
REFERENCE NO : 220117-266420

QUOTATION FOR MULTILINE SIP (MLS) SERVICE

TELEKOM MALAYSIA BERHAD                                            A branding arm of 

MENARA TM ONE, NO. 1 JALAN DAMANSARA                                            Telekom Malaysia Berhad
60000 KUALA LUMPUR

TO
Malaysia Productivity Corporation (MPC) HQ         QUOTE NO : TMONE.PSS/MPC/20072022 

Jalan Sultan,         ISSUE DATE : 28/07/2022

Pjs 52, 46200 Petaling Jaya,         EXPIRY DATE : 27/08/2022

Selangor

Attention:   Puan Siti Zurianah Othman

Thank you for your inquiry and interest on TM's products & services. We are pleased to quote as follows; 

Item Description Package Bandwidth Access Type
Service Level 

(SLG/SLA)

Minimum 
Subscription Period 

(months)

One-Time 
Charge (RM)

Monthly 
Recurring  

Charges  (RM)

Total Charges  
(RM)

1
Multi Line SIP 64 
Channel (480 DDI 
Number)

MLS over IPME 8 Mbps Metro-E SLG 99.5 36                         5,610.00          2,380.00          91,290.00         

Total (RM) 5,610.00          2,380.00          91,290.00         
Service Tax 6% 336.60 142.80 5,477.40

Total with tax (RM) 5,946.60 2,522.80 96,767.40

Billing Frequency : Monthly 
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Terms & Conditions:

1 Cheque shall be made payable to Telekom Malaysia Berhad.
2 Unless otherwise specified, Charges stated in this Quotation are exclusive of any taxes and stamp duty which shall be borne by the customer.
3 Payment Term: Thirty (30) days from the date of invoice (Due Date). 
4 Late payment charges : Twelve (12)% per year on the amount due from the Due Date until the date of settlement .

5

6

7 Where applicable, TM may require security deposit from the customer prior to the provisioning of TM's products and services.
8

9
10 Please refer to Appendix attached for the technical specifications and specific service terms for TM's product and services.
11 This Quotation is subject to the formal agreement which shall be signed within three (3) month(s) from the acceptance date of the Quotation.

12

13 This Quotation is provided to the customer stated herein and shall not be shared with any other persons.
14 Unless otherwise specified, Charges for internal wiring is not included in this Quotation and  shall be borne by the customer.

Delivery Lead Time :  To be updated upon PO

This Quotation is valid until the Expiry Date stated above. If the Expiry Date is not stated above, the validity period is Thirty (30) DAYS from the date of the Quotation.

TELEKOM MALAYSIA BERHAD ACKNOWLEDGMENT OF ACCEPTANCE

Authorised Signature The undersigned, a duly authorized representative of the 
Customer hereby agrees and accepts this Quotation

For any questions about this Quotation,  please contact:
Name : Mohd Amir Aizat bin Ismail        
Phone: 011-63360700
Email : amiraizat.ismail@tm.com.my Name : 

Designation :
Thank you for your continuous trust in our products and services Date : 

Pending signing of the formal agreement, this Quotation and the Master Services Agreement available at https://www.tmone.com.my/master-service-agreement
shall be valid and binding on the parties.

TM is not liable for any delay or non-delivery of TM's products and Services due to reasons beyond TM's control.

This Quotation is subject to a minimum subscription period (MSP) stated in table above.  For early termination of services during MSP, the customer shall pay the charges for the 
remaining MSP.

If the customer cancels TM's products and services after acceptance of this Quotation or postpones the provisioning of TM's products and services, the customer shall pay the 
cost incurred by TM as a result of such cancellation or postponement.

TM reserves the right to revise the charges due to exchange rate fluctuations, any changes made by the customer after issuance of the quotation by TM or purchase order issued 
by the customer differs from the terms of this Quotation.
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