
No.  Project 
Code 

Meeting No. PIC Title Problem Statement Status

1 00035 PS 4/2024 TWGT (T2) [B-READY] Publish online internal guides and private 
rulings for direct taxes.

Not all internal tax guides and private binding rulings are 
published online. Taxpayers find it difficult to access to them

In Progress (50%-99%)

2 00036 PS 4/2024 TWGT (T2) [B-READY] Publish online internal guides and private 
rulings for indirect taxes.

Certain internal tax guides and private binding rulings are 
restricted under the Official Secrets Act 1972.

In Progress (50%-99%)

3 00037 PS 4/2024 TWGT (T2) [B-READY] Publish reports presenting information on tax 
audit quality.

No publicly available reports presenting information on tax 
audit quality.

In Progress (50%-99%)

4 00038 PS 4/2024 TWGT (T2) [B-READY] Automated tax deregistration upon business 
insolvency.

Tax deregistration done through manual processes lacks 
automation when a company is removed from the 
Business Registry

In Progress (50%-99%)

5 00039 PS 4/2024 TWGT (T2) [B-READY] Publishing annual national tax audit plan 
accessible to all taxpayers

Currently, there is no annual national tax audit plan accessible 
to all taxpayers 

In Progress (50%-99%)

6 00040 PS 5/2024 TWGBL (T1) [B-READY] Digitalise transactions for permit application 
submission (online OSC) 
and payment;

There are still agencies who have not offered
online payment option and still require physical
payment at counter.

In Progress (50%-99%)

7 00041 PS 5/2024 TWGBL (T1) [B-READY] Publish process guidelines, fee schedules and 
online transaction methods

Not all process guidelines are published online,
making it difficult for the public to access and
refer to them (lack transparency).

In Progress (50%-99%)

8 00042 PS 5/2024 TWGBL (T1) [B-READY] Online tracking of construction permit and 
environmental approval processes

The tracking of construction permit approval
process and EIA approval are not available
online.

In Progress (50%-99%)

9 00043 PS 5/2024 TWGBL (T1) [B-READY] Online share cadastral information and GIS 
data

Cadastral information and GIS data are not
shared online.

In Progress (50%-99%)

10 00044 PS 5/2024 TWGBL (T1) [B-READY] Land and construction permit transaction 
records to be made available in a publicly accessible 
database;

Records on land matters, property registrations
and permit applications are not transparent and
not easily accessible.

In Progress (50%-99%)

11 00045 PS 5/2024 TWGBL (T1) [B-READY] Introduce ADR to strengthen dispute 
resolution processes

Out-of-court resolution mechanism is not widely
applied. Most disputes ends up as court case.

In Progress (50%-99%)

12 00046 PS 5/2024 TWGBL (T1) [B-READY] Provide gender incentives to increase women 
representation in the related professions

Lack of guidelines and regulations to incetivise
participation of women in professions related to
property and construction.

In Progress (50%-99%)



14 00048 PS 5/2024 TWGUS (T1) Gender equality. Improve the customer survey 
questionnaire by introducing a gender option and analyse 
gender impact on utility service delivery (TNB)

In Progress (50%-99%)

18 00052 PS 6/2024 TWGHC [B-Ready] Labor violation data is not publicly 
available online. However, specific data 
can be requested and generated.

In Progress (50%-99%)

19 00053 PS 6/2024 TWGHC [B-Ready] Conciliation of labour dispute takes a 
long time to resolve due to incompliance

In Progress (50%-99%)

20 00054 PS 6/2024 TWGHC [B-Ready] In the private sector, only some workers are 
 covered by sector specific minimum wage(s) or floors(s) 

applied in collective bargaining agreement(s) CBA(s).

In Progress (50%-99%)

21 00055 PS 6/2024 TWGHC [B-Ready] Platform workers not covered in 
Employment Insurance System (EIS) because they are 
not covered under Employment Act and not considered as 
“worker”.

There is no law to mandate notice period and severance 
payment that an employer must provide to platform 
workers.

There is no law that requires firms to pay for health care, 
retirement pension, and unemployment protection for 
platform workers.

In Progress (50%-99%)

24 00058 PS 7/2024 TWGFC (T2) [B-Ready] Enhance governance, regulations and 
institutional roles.Improve efficiency and performance. 
Informal sector businesses to register.Centralised 
database on entrepreneurship.

Effort lacking to promote an entrepreneurship ecosystem. In Progress (50%-99%)

25 00059 PS 7/2024 TWGFC (T2)  [B-Ready] Enhance resource based micro and SME 
activities.Produce high value-added products and 
services. Participate in industries. Training and 
development programmes

Fewer financing schemes for resource-based sectors and 
activities

In Progress (50%-99%)

26 00060 PS 7/2024 TWGFC (T2) [B-Ready] Boost women entrepreneurship.Allocate 
government contracts to women.Expand financing 
schemes and funding to women entrepreneurship such as 
contract financing. 

Women’s participation in financial services is low. Only about 
20% of the registered more than 650,000 entrepreneurs are 
women.

In Progress (50%-99%)

27 00061 PS 7/2024 TWGFC (T2) [B-Ready] Engage through social media, advertising, short 
video clips, influencers, a portal, etc.

An effective communication plan is needed to manage 
stakeholders’ expectations. 

In Progress (50%-99%)

28 00062 PS 7/2024 TWGBE [B-Ready] initiatives to enhance incorporation processes 
and reduce the time taken.

In Progress (50%-99%)

29 00063 PS 7/2024 TWGBE [B-Ready] Establish seamless data and communication 
exchange with interoperable standards, APIs and formats

In Progress (50%-99%)

30 00064 PS 7/2024 TWGBE [B-Ready] Sectoral analysis and research to understand 
characteristics, challenges and opportunities.Engage with 
stakeholders i.e. industry experts, business owners and 
regulators for insights and to validate findings.

In Progress (50%-99%)

33 00067 PS 9/2024 TWGMC [B-Ready] Advocacy to create awareness on market 
competition rules and regulations. 

Awareness for All Indicators of Pillar 1 In Progress (50%-99%)

34 00068 PS 9/2024 TWGMC [B-Ready] Enhance the leniency programme by including 
protection for individuals

Whistleblower protection in antitrust In Progress (50%-99%)

35 00069 PS 9/2024 TWGMC [B-Ready] Introduce guidelines to cater for and ensure the 
development of non-centralised e-procurement as part of 
the drive towards greater transparency, accountability and 
accessibility.

Non-centralised e-procurement portals In Progress (50%-99%)

37 00071 PS 9/2024 TWGBI (T4) [B-Ready] Regulation of insolvency practitioners MOF issues liquidator licences but has minimal involvement 
with IPs’ conduct.MOF delegates power to Accountant 
General to issue liquidator licences.SSM promulgates 
legislation for insolvency work, prescribes a recognised 
professional body and imposes penalty on IP for 

 non compliance with documents lodgement.

In Progress (50%-99%)

38 00072 PS 9/2024 TWGBI (T4) [B-Ready] Specialised Proceedings (MSMEs) Voluntary and compulsory winding-up applicable for all 
companies but no specific provisions for MSMEs.MSMEs may 
not afford to engage IP services required in most instances. 
CRM and insolvency process is lengthy. Restructuring and 
liquidation process is lengthy. The current legislative 
framework may not be suitable for MSMEs due to its costs 
and time.

In Progress (50%-99%)

39 00073 PS 9/2024 TWGBI (T4) [B-Ready] Specialised Proceedings (Cross Border 
Insolvency)

Malaysia has not adopted UNCITRAL Model Law on Cross-
Border Insolvency. Lacking a legislative framework may 
impede the efficacy of restructuring and adversely affect the 
economic outcome of restructuring.

In Progress (50%-99%)


