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  SIJIL SETEM ASAL

  STAMP CERTIFICATE  
(Sila lekatkan sijil setem ini ke atas surat cara sebagai bukti penyeteman)

Please attach this stamp certificate to the instrument as evidence of stamping

Cara Bayaran Payment Method FPX   TRANSACT I ONS

No. Adjudikasi Adjudication No. T01E118286XF023

Jenis Surat Cara
Type Of Instrument

PERJANJ I AN   PERKH I DMATAN
SURAT   CARA   UTAMA

Tarikh Surat Cara
Date Of Instrument 

21 / 12 / 2023

Balasan Consideration RM 239,030.00

Maklumat Pihak Pertama / Penjual / Pemberi First Party / Vendor / Transferor / Assignor 

MALAYSIA PRODUCTIVITY CORPORATION, (TIADA) 

Maklumat Pihak Kedua / Pembeli / Penerima Second Party / Purchaser / Transferee / Assignee

CENTURY SOFTWARE (MALAYSIA) SDN. BHD., (445590-U, 199701030091) 

Butiran Harta / Suratcara Property / Instrument Description

TIDAK BERKENAAN  
 
 
 
 
 
 
 

Dengan ini disahkan surat cara ini disetem dan diindors seperti maklumat di bawah:
This is to certify this instrument is stamped and indorsed as below:
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No. Sijil Setem Stamp Certificate No. F1232A231356558

Tarikh Penyeteman Date of Stamping 28/12/2023

Duti Setem Dikenakan Amount of Stamp Duty RM 240.00

Penalti Penalty RM 0.00

Pelarasan Adjustment RM 0.00

Jumlah Dibayar Total Amount Paid RM 240.00

Indorsemen Indorsement (Akta Setem 1949) Seksyen 37;P.U.(A) 428/2021
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T01E     Nur Emilia Fatin binti Yusuf 230000000000 Pemungut Duti Setem

DS_1 SP (Pin 1/2017)
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3. CLOUD SERVICES 
 
3.1 Description of Cloud Services 
 

3.1.1 Subject to the terms and conditions of this Agreement, the Company shall provide the Cloud 
Services in accordance with Schedule 2 (Cloud Services Details), which forms an integral 
part of this Agreement. 

 
3.2 Applicability to Updates 

 
3.2.1 The terms and conditions outlined in this Agreement shall extend their effect to include 

Updates (as defined herein) subsequently supplied by the Company to the Customer for the 
Cloud Services throughout the relevant Subscription Period (as defined herein). 
 

3.2.2 The terms of this Agreement shall also apply to Updates (as defined herein) as subsequently 
provided by the Company to Customer for the Cloud Services during the applicable 
Subscription Period (as defined herein). 

 
3.3 Access to Cloud Services 

 
3.3.1 Company grants to Customer the Cloud Services, solely in accordance with the applicable 

terms as set forth in the Agreement during the applicable Subscription Periods.  
 

3.3.2 The right to access and use the Cloud Services during the Subscription Period is only to the 
extent of authorisations acquired by the Customer and is limited to Customer's own internal 
business operations and purposes. 
 

3.3.3 Customer may permit its Users (as defined herein) to have access and use the Cloud Services 
in accordance with this Agreement provided that each User agrees in writing to be bound by 
this Agreement, and Customer is responsible and fully liable for User’s compliance with and 
breach of this Agreement.  
 

3.3.4 Company shall host and provide the Cloud Services from such centre(s) and location(s) as 
Company may determine. 
 

3.3.5 Customer must have an Account assigned by the Company to use the Cloud Services and is 
responsible for the information the Customer provides to create the Account, the security of 
its passwords for the Account, and for any use of its Account. Company has no obligation to 
provide multiple accounts to Customer. 

 
3.4 Customer Configuration 
 

3.4.1 Company’s provision of the Cloud Services is based on the requested Customer 
configurations. The Customer acknowledges and agrees that the Customer is solely 
responsible for the Customer configurations and assuring that the selection conforms to the 
Customer’s policies and procedures and complies with all applicable laws and regulations in 
jurisdictions in which the Customer accesses the Cloud Services. In this context, the 
Company at its sole discretion may provide reasonable assistance and guidance, upon a 
request by the Customer related to in the configuration of the Cloud Services to ensure 
compliance with policies and applicable laws. 
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3.5 Resources and Software  
 

3.5.1 Company will provide the facilities, personnel, equipment, if any, and other resources 
necessary to provide the Cloud Services and generally available user guides and 
Documentation (as defined herein) to support Customer’s access and use of the Cloud 
Services.  

 
3.6 Managing Parties 
 

3.6.1 If Customer enters into a contract for a third-party to manage the Cloud Services. Customer 
may authorize the Managing Party (as defined herein) to use the Cloud Services on 
Customer’s behalf, provided that: 

 
(a) the Managing Party only uses the Cloud Services for Customer’s internal business 

operations and purposes; 
 
(b) the Managing Party agrees in writing to be bound by this Agreement; 
 
(c) Customer provides Company with written notice that a Managing Party will be using 

the Cloud Services on Customer’s behalf; and 
 
(d) Customer remains responsible for all use of the Cloud Services by the Managing Party. 

 
 
4. RESTRICTIONS  
 
4.1 The Customer shall use the Cloud Services in accordance with this Agreement. Customer shall not, 

and shall prevent Users from using the Cloud Services to: 
 

(a) license, sublicense, access, sell, transfer, assign, distribute, or otherwise commercially exploit 
or make the Cloud Services available to any third-party except as permitted by this 
Agreement; 
 

(b) modify, make derivative works of, disassemble, decompile, reverse engineer, reproduce, or 
republish any part of the Cloud Services; 
 

(c) alter or remove any marks or proprietary legends contained in the Cloud Services; 
 

(d) evade or otherwise interfere with any authentication or security measures of the Cloud 
Services;  
 

(e) interfere with or disrupt the integrity or performance of the Cloud Services; 
 

(f) conduct fraudulent activities;  
 

(g) attempt to gain unauthorized access to the Cloud Services, engage in any denial of service  
attacks, or otherwise cause immediate, material, or ongoing harm to Company, its provision  
of the Cloud Services, or to others;  
 

(h) impersonate or misrepresent an affiliation with a person or entity;  
 

(i) monitor the availability, security, performance, functionality, or for any other bench-marking 
or competitive purposes without Company’s express written permission; 
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(j) violate applicable law or regulation, infringe on the rights of any person or entity, or violate 
this Agreement. 

 
4.2 Each of (a) to (j) is a material breach of this Agreement. 
 
4.3 The Customer is prohibited from engaging in, and shall not facilitate or allow any third party to 

access or utilize the Cloud Services for the purpose of creating or endorsing, either directly or 
indirectly, products or services that rival the Company's Cloud Services. 

 
 
5. SERVICES AND SERVICE LEVELS 
 
5.1 In using the Cloud Services, the Company shall provide support services and maintenance services 

(collectively described as “Services”) to Customer, as outlined in Schedule 3 (Services), which forms 
part of this Agreement. 

 
5.2 The Company shall offer the Cloud Services in strict adherence to the guidelines as set forth in the 

Service Level Agreement as described in Schedule 4 (Service Level Agreement), which forms an 
integral part of this Agreement. 

 
 
6. SUBSCRIPTION TERM 
 
6.1 The Agreement shall come into force upon the subscription effective date until the subscription 

expiry date in accordance to Schedule 5 (Subscription Period and Fee) unless terminated earlier by 
a Party pursuant to Clause 7 (Termination) below.  

 
 
7. TERMINATION 
 
7.1 Termination for Convenience 

 
7.1.1 Either Party may terminate this Agreement for any reason on at least one (1) month’s prior 

written notice to the other. 
 
7.2 Termination for Cause 

 
7.2.1 Either Party may terminate for cause the entire Agreement, without liability to the other at 

any time with immediate effect upon written notice if the other Party: 
 

(a) is in material breach of any of its obligations under the Agreement and, in the case of 
a breach which is capable of remedy, fails to remedy such breach within thirty (30) 
days of notice of the breach; or 
 

(b) voluntarily files a petition under bankruptcy or insolvency law; has a receiver or 
administrative receiver appointed over it or any of its assets; passes a resolution for 
winding-up or a court of competent jurisdiction makes an order to that effect; 
 

(c) becomes subject to an administration order; enters into any voluntary arrangement 
with its creditors; ceases or threatens to cease to carry on business; or is subject to any 
analogous event or proceeding in any applicable jurisdiction. 
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7.2.2 Upon the termination or expiration of the Agreement, access to or utilization of the relevant 
Cloud Services will promptly cease. Additionally, in accordance with the provisions of Clause 
9.3 (Data Deletion and Sanitization), all Confidential Information pertaining to the Cloud 
Services shall be either destroyed or, upon request of the Customer, promptly returned. 

 
7.2.3 Except where an exclusive remedy is specified in the Agreement, the exercise by either Party 

of any remedy under the Agreement, including termination, will be without prejudice to any 
other remedies (including Customer’s obligation to pay the applicable fees) it may have under 
this Agreement, by law, or otherwise. 

 
 
8. FEES AND PAYMENT 
 
8.1 Customer agrees to pay all fees for the Cloud Services, in accordance with the terms of this 

Agreement.  
 
8.2 The fees charged for Cloud Services and the Services transacted under this Agreement will be 

Company's fees as specified in Schedule 5 (Subscription Period and Fee).  
 
8.3 All fees payable are due within fourteen (14) days from the invoice date upon presentation of the 

applicable invoice. 
 
8.4 The Company's fees incorporate the Sales and Service Tax (SST). Should alterations occur in the 

laws governing taxes or tax-related payment regulations instituted by governmental or relevant 
authorities, potentially impacting the execution of Cloud Services stipulated in this Agreement, 
adjustments pertaining to tax and tax payment shall be made in accordance with the new regulations. 
These adjustments will be agreed upon by both Parties to align with the updated laws. 

 
8.5 The provision of the Cloud Services and the Services to the Customer by the Company under this 

Agreement is subject to Customer's timely payment of all fees owed to the Company for access to 
and use of the Cloud Services, as provided for in the Agreement. 

 
 
9. CUSTOMER DATA 
 
9.1 Customer Data  

 
9.1.1 Customer owns exclusively all right, title and interest in and to Customer Data (as defined 

herein) and shall have sole responsibility and liability for: 
 

(a) the legality, appropriateness, and integrity of Customer Data; 
 

(b) the completeness, reliability, accuracy and quality of Customer Data; 
 

(c) obtaining all rights and maintaining all necessary licenses and consents, if any, related 
to Customer Data as required by the Company to perform the Cloud Services; and  
 

(d) the entering of Customer Data into the Cloud Services. 
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9.1.2 Customer acknowledges that: 
 

(a) Company will not be held responsible in any way for infringement or violation of 
proprietary rights over such Customer Data or the violation of any applicable laws, 
arising or relating to such Customer Data and/or communications unless such 
infringement or violation is directly attributable to the Company’s actions or 
negligence. In such case, the Company shall cooperate with the Customer to resolve 
any legal or compliance issues related to the Customer Data.  

 
(b) the Customer Data has been collected and is maintained in compliance with applicable 

Data Protection Laws (as defined herein). 
 

9.1.3 Customer grants to Company a right: 
 

(a) to use, host, process, transmit, monitor, manage, replicate, access, store, and cache 
Customer Data in connection with performing our rights and obligations under the 
Agreement for a period of time consistent with Company’s standard business 
processes for the provision of the Cloud Services pursuant to and in accordance with 
this Agreement;  
 

(b) where necessary, to transfer Customer Data, to any third parties used by the Company 
but only as required for the provision of the Cloud Services; and 
 

(c) Where applicable, to collect other data derived from Customer’s use of the Cloud 
Services for development, benchmarking and for creating analyses. 
 

9.1.4 The Customer grants to the Company a limited right to use, host, process, transmit, and store 
Customer Data solely for the purpose of performing its obligations under the Agreement. The 
Company shall not transfer Customer Data to third parties without the prior written 
notification of the Customer, except when required for the provision of the Cloud Services, 
and any such transfer shall be done with the utmost consideration for data security and 
confidentiality. The Company shall not collect data derived from Customer’s use of the Cloud 
Services for any purpose other than improving the performance and security of the Cloud 
Services. 
 

9.1.5 During the Subscription Period, Customer will be entitled to access Customer Data at any 
time.  

 
9.2 Customer Data Protection 

 
9.2.1 Company will maintain appropriate administrative, physical, and technical safeguards for 

protection of the security, confidentiality and integrity of Customer Data. These safeguards 
will include, but will not be limited to, measures designed to protect against the unauthorized 
access to or disclosure of Customer Data. 
 

9.2.2 The Customer shall ensure compliance with the Data Protection Laws and security best 
practices as contemplated by this Agreement, with particular regard to: 

 
(a) its collection, processing and use; 

 
(b) its safeguarding and protection; 
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(c) any transfer to third parties; and 
 

(d) its retention. 
 
9.3 Data Deletion and Sanitization 
 

9.3.1 Data Return and Retention Period 
 

(a) Upon expiration or termination notice of this Agreement: 
 
i. Company shall promptly return all Customer Data to the Customer. 

ii. Customer Data will be retained for a period of fourteen (14) Business Days before 
deletion and initiation of the Data Sanitization process (as defined herein). 

 
9.3.2 Deletion Process 

 
(a) At the end of the retention period specified in Clause 9.3.1 (a)(ii) above, the Company 

shall execute the process of Data Sanitization (defined as the process of deliberately, 
permanently and irreversibly removing or destroying the data stored that it cannot be 
recovered or reconstructed), unless the applicable law mandates retention for a 
specific period. 
 

(b) Subsequent to the Data Sanitization process, all of the Customer Data and associated 
Documentation will be permanently removed. It is expressly clarified that, upon the 
expiration or termination notice, the Customer shall have no entitlement to access the 
Cloud Services.  

 
9.3.3 Liability 

 
(a) The Company shall bear no liability for any loss or damage resulting from the 

deletion of Customer Data in accordance with Clause 9.3.2 of this Agreement. 
 

(b) The Customer agrees to indemnify and hold the Company harmless against any 
claims or liabilities arising from Customer Data deletion upon expiration or 
termination of this Agreement except to the extent that such claims or liabilities result 
from the Company's gross negligence or willful misconduct. 
 

 
 
10. INTELLECTUAL PROPERTY RIGHTS 
 
10.1 All rights, title and interest in and to the Cloud Services (including without limitation all Intellectual 

Property Rights (as defined herein) therein and all modifications, extensions, customizations, scripts 
or other derivative works of the Cloud Services provided or developed by Company) and anything 
developed or delivered by or on behalf of Company under this Agreement are owned exclusively by 
Company or its licensors.  

 
10.2 Except as provided in this Agreement, the rights granted to Customer do not convey any rights in the 

Cloud Services, express or implied, or ownership in the Cloud Services or any Intellectual Property 
Rights thereto.  
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11. OBLIGATIONS OF THE PARTIES 
 
11.1 Customer Obligations (Customer Access) 

 
11.1.1 Customer is responsible for all activity occurring under Customer’s Cloud Services under the 

Company’s designated Account. Customer will provide Company with all information and 
assistance required to supply the Cloud Services or enable Customer’s use of the Cloud 
Services.  

 
11.1.2 Customer will immediately notify Company of any unauthorized Account use or other 

suspected security breach, or unauthorized use, copying or distribution of Cloud Services, 
Documentation or Customer Data. 

 
 
11.2 Company Obligations (Representations) 

 
11.2.1 The Company represents and warrants to the Customer that: 

 
(a) it is a corporation validly existing under the laws of the Malaysia; 

 
(b) it has the corporate power to enter into and perform its obligation under this Agreement 

and to carry out the transaction and to carry on its business as contemplated by this 
Agreement; 
 

(c) it has taken all necessary corporate actions to authorize the entry into and performance 
of this Agreement; 
 

(d) no litigation, arbitration, tax claim, dispute or administrative proceeding is presently 
current or pending or, to its knowledge, threatened, which is likely to have a material 
adverse effect upon it or its ability to perform its obligations under this Agreement; 
 

(e) this Agreement constitutes a legal, valid and binding obligation of the Company and 
is enforceable in accordance with its terms and conditions;  

(f) it has necessary financial and ability to perform its obligations under this Agreement; 
and 
 

(g) Customer has entered into this Agreement in reliance on its representations and 
warranties as aforesaid. 

 
 
12. LIMITED WARRANTIES  
 
12.1 Each Party represents that it has validly entered into this Agreement and that it has the power and 

authority to do so.  
 
12.2 Subject to limitations in this Clause 12, Company warrants that: 
 

(a) the Cloud Services shall: 
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i. operate substantially in accordance with the terms of this Agreement and as specified in 
the applicable Documentation, when used in accordance with the terms of the Agreement; 
and 

 
ii. conform to the applicable service levels as set forth in Schedule 4 (Service Level 

Agreement).  
 

(b) the Services will be rendered  using commercially reasonable care and skill, and in accordance 
with recognised standards of industry practice.  

 
12.3 Company does not warrant any specifications other than those set out in the Documentation. 
 
12.4 Customer acknowledges and is aware that, in accordance with the current state of technology, the 

Cloud Services cannot be fully error-free, or operate entirely without interruption. 
 
12.5 Further, Company does not warrant: 
 

(a) against problems caused by Customer’s use of the Cloud Services with any third-party 
software, misuse, improper testing, unauthorized attempts to repair, modifications or 
customizations to the Cloud Services by Customer or failure to comply with instructions 
provided by Company or any other cause beyond the range of the intended use of the Cloud 
Services;   

 
(b) against any Malware, data breaches and data losses which could not have been avoided by 

adequate, state-of-the art security in accordance with Company’s then-current security 
infrastructure;  

 
(c) that the Cloud Services will achieve Customer’s intended results. 

 
 
12.6 If the Cloud Services provided to Customer are not performed as warranted, Customer must promptly 

provide Company with a written notice that describes the deficiency in the Cloud Services and the 
Parties shall engage in good faith efforts to promptly resolve the issue. 
 

 
 
13. REMEDIES 
 
13.1 During the Subscription Period, if the Cloud Services does not conform with the warranties provided 

in Clause 12 (Limited Warranties) above, the Company will at its discretion and expense correct any 
such non-conformance or provide the Customer with an alternative means of accomplishing the 
desired performance. This constitutes the Customer’s sole remedy for breaches of warranty on the 
part of the Company under this Agreement. Customer shall not be entitled, and the Company shall 
not be under any obligation, to give a refund of the prepaid fees. 

 
 
14. DISCLAIMER 
 
14.1 To the maximum permitted by applicable law, the warranties and remedies provided in Clause 12 

(Limited Warranties) and Clause 13 (Remedies) are exclusive and in lieu of all other warranties, 
express, implied or statutory, including warranties of merchantability, accuracy, correspondence 
with description, fitness for a purpose, satisfactory quality and non-infringement, all of which are, to 
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the maximum extent permitted by applicable law, expressly disclaimed by Company, its Affiliates, 
sub-contractors and suppliers. 

 
14.2 Company does not warrant that the Cloud Services will be performed error-free or uninterrupted, 

that Company will correct all service errors, or that the related services will meet Customer’s 
requirements or expectations. However, Company shall work diligently to address and rectify any 
service errors or interruptions that are solely attributable to the Company's actions or negligence, 
with reasonable efforts to minimize the impact on the business of the Customer in relation to the 
Cloud Services. Company is not responsible for any issues related to the performance, operation or 
security of the services that arise from Customer Data or third party applications or services provided 
by third parties. 

 
 
15. LIMITATIONS OF LIABILITY  
 
15.1 In no event will either Party or its Affiliates be liable for any indirect, consequential, incidental, 

special, punitive, or exemplary damages, or any loss of revenue, profits (excluding fees under this 
agreement), sales, data, data use, goodwill, or reputation. 

 
 
 
16. INDEMNIFICATION 
 
16.1 Each Party shall at its own expense indemnify and keep the other including its directors, officers, 

employees, agents, successors and assigns indemnified from and against any actual or third-party 
claims, actions, suits, liabilities, losses, damages, costs, and expenses arising out of or in connection 
with the Agreement that includes: 
 
(a) any violation of any Intellectual Property Rights;  

 
(b) any violation of proprietary right of any person or entity; 

 
(c) any violation of any state, and/or federal laws or regulations; and 

 
(d) any defamatory matter.   

 
 
17. CONFIDENTIALITY 
 
17.1 By virtue of this Agreement, the Parties may disclose to each other information that is confidential. 

Confidential Information shall be limited to the terms under this Agreement and the Customer Data 
residing in the Cloud Services, and all information clearly identified as confidential at the time of 
disclosure. 

 
17.2 A Party’s Confidential Information shall not include information that:  

 
(a) is or becomes a part of the public domain through no act or omission of the other Party;  

 
(b) was in the other Party’s lawful possession prior to the disclosure and had not been obtained 

by the other Party either directly or indirectly from the disclosing Party;  
 

(c) is lawfully disclosed to the other Party by a third party without restriction on the disclosure; 
or  
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(d) is independently developed by the other Party. 

 
17.3 Each Party agrees not to disclose the other Party’s Confidential Information to any third-party. Each 

Party may disclose Confidential Information only to those employees, agents or subcontractors who 
are required to protect it against unauthorized disclosure in a manner no less protective than required 
under this Agreement, and each Party may disclose the other Party’s Confidential Information in any 
legal proceeding or to a governmental entity as required by law. Company will protect the 
confidentiality of Customer Data residing in the Cloud Services for as long as such information 
resides in the Cloud Services.  

 
17.4 The Company shall, within thirty (30) days after such expiration or termination of this Agreement, 

return all Confidential Information of the Customer in its possession at the time of expiration or 
termination and shall not make or retain any copies of such Confidential Information except as 
required to comply with any applicable legal or accounting record keeping requirement. 

 
 
18. PERFORMANCE BOND 
 
18.1 Company shall upon executing the Letter of Acceptance dated 18th September 2023 (“LOA”) from 

the Customer, provide a Performance Bond (as defined herein) issued by an approved licensed 
bank or financial institution incorporated in Malaysia for a sum equivalent to two and half per 
centum (2.5%) of the total Agreement Price being equivalent to Ringgit Malaysia Five Thousand 
Nine Hundred Seventy Five and Seventy Five Cent (RM 5,975.75) only (hereinafter referred to 
as the “Performance Bond”). The Company agrees to adhere to all provisions which are set out 
in the LOA and shall deposit the Performance Bond with the Customer to secure the due 
performance of the obligation under this Agreement by Company. 

 
18.2  Notwithstanding anything contained in this Agreement, the Customer shall be entitled at any time 

to call upon the Performance Bond, wholly or partially, in the event Company fails to perform or 
fulfils its obligations under this Agreement and such failure is not remedied in accordance with this 
Agreement. 

 
18.3  If payment is made to the Customer pursuant to any claim under the Performance Bond, Company 

shall issue to the Customer further security in the form of additional performance bond for an 
amount not less than the amount to be paid to the Customer on or prior to the date of such payment 
so that the total price of the Performance Bond shall always be maintained at the value specified in 
Clause 18.1. 

 
18.4 The Performance Bond shall remain valid at all times throughout the term of the Agreement and 

up to twelve (12) months after the expiry or termination of the Agreement or any subsequent 
extended term of the Agreement, whichever is later. 

 
18.5 If any delay in fulfilment of this Agreement is attributable to Company, the Performance Bond 

shall be extended for such additional period as deemed necessary by the Customer until Company 
has remedied the cause of such delay to the satisfaction of the Customer. 
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19. SETTLEMENT OF DISPUTES 
 
19.1 Dispute Resolution  

 
19.1.1 Parties shall take all measures to settle any dispute that arise out of, or in any connection with, 

this Agreement by way of negotiation. In the event of the dispute that arise out of, or in any 
connection with, this Agreement fail to be resolve by way of negotiation, Parties may refer 
for such dispute to the Dispute Resolution Committee which shall comprise of the following: 

 
(a) the director of Customer or his representative as Chairman; 
 
(b) two (2) representatives from Customer; and 
 
(c) two (2) representatives from the Company. 

 
19.1.2 The Dispute Resolution Committee can decide and conduct its own procedures. 
 
19.1.3 In the event such disputes fail to be settled pursuant to the above Clause the dispute will be 

settled according to Clause 22 [General Provisions - part (D)]. 
 
 
20. COST OF THE AGREEMENT AND STAMP DUTY 
 
20.1 Any cost and expenses incurred and incidental to the preparation of this Agreement shall be borne 

by each Party and  the cost of stamp duty shall be borne by Company.  
 
 
21. COUNTERPARTS 
 
21.1 This Agreement may be executed in any number of counterparts and each such counterpart shall 

constitute an original of this Agreement. This Agreement shall not be effective until each Party has 
executed at least one counterpart. 

 
 
22. GENERAL PROVISIONS 
 
(A) Sub-contracting 

 
Company may subcontract all or part of the Cloud Services to a qualified third-party. Company may 
also at any time involve any of the Company’s Affiliates and successors in business as subcontractors 
under this Agreement. In the event of subcontracting, Company shall provide prior written notice to 
the Customer, including the identity of the subcontractor and the scope of the subcontracted services. 
In such event, Company will be liable for any sub-contractors used in the performance of the 
Company’s obligations under the Agreement. The Customer reserves the right to object to the use of 
a specific subcontractor on reasonable grounds, subject to a good faith discussion and resolution 
between the Parties. 
 

(B) Assignment 
 
Except as permitted herein, neither Party may assign the Agreement, in whole or in part, without the 
prior written consent of the other, not to be unreasonably withheld. Any attempt by either Party to 
assign or transfer the Agreement without the prior written consent of the other will be null and void. 
Notwithstanding the foregoing, the Company may at any time upon notice to Customer assign or 
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otherwise transfer Company’s rights and obligations under the Agreement to any of the Company’s 
Affiliates or successors in business.  

 
(C) Independent Contractors 

 
The relationship between Customer and Company is that of independent contractors. The Agreement 
does not create a partnership, franchise, joint venture, agency, fiduciary, employment or any such 
similar relationship between Customer and Company. 

 
 
(D) Governing Law and Jurisdiction 

 
This Agreement is governed by the substantive and procedural laws of Malaysia and each Party 
agrees to submit to the exclusive jurisdiction of, and venue in, the courts in Malaysia in any dispute 
arising out of or relating to this Agreement. 

 
(E) Amendments 

 
Any amendments, modifications or additions to this Agreement must be made in writing and 
executed on behalf of the Parties hereto by their duly authorized representatives. 
 

(F) Entire Agreement 
 
The terms under this Agreement constitute the entire agreement between the Parties with respect to 
the subject matter hereof and supersedes all prior agreements between the Parties, whether written 
or oral, relating to the same subject matter.  
 

(G) Severability 
 
Should parts of the Agreement be or become invalid, this shall not affect the validity of the remaining 
provisions of the Agreement, which shall remain unaffected. The invalid provision shall be replaced 
by the Parties with such term which comes as close as possible, in a legally permitted manner, to the 
commercial terms intended by the invalid provision. 
 

(H) No Waiver 
 
No waiver by either Party of any breach or default or exercise of a right of a Party under the 
Agreement shall be deemed to be a waiver of any preceding or subsequent breach or default or 
exercise of a right. 
 

(I) Notices 
 
Except as otherwise specified in the Agreement, all notices hereunder shall be in writing and shall 
be deemed to have been given upon the date of delivery, if sent by email, registered post and personal 
delivery to the following addresses: 

 
To Customer: 
 
Address: MALAYSIA PRODUCTIVITY CORPORATION 

 Lorong Produktiviti, Jalan Sultan,  
 46200 Petaling Jaya,  
 Selangor, Malaysia. 
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Phone: 03 7955 7266 
Email address.:  hisyam@mpc.gov.my 
 
 
To the Company: 
 
Address: CENTURY SOFTWARE (MALAYSIA) SDN BHD  

A-G, Block A, Level G, Sunway PJ 51A,  
Jalan SS 9A/19, Seri Setia,  
47300 Petaling Jaya,  
Selangor. 

Phone: 03 7962 7888 
Email address.: csmsupport@censof.com 

 
(J) Force Majeure 

 
Neither Party will be in default if its performance is delayed or becomes impossible or impractical 
by reason of any cause beyond such Party's reasonable control (other than the obligation to make 
payments of money). The Party affected by such circumstances shall promptly notify the other Party 
in writing and provide details of the event and the expected impact on performance. The affected 
Party shall make reasonable efforts to mitigate the effects of the event and resume performance as 
soon as it becomes feasible. 
 

(K) Publicity 
 
Neither Party may make any public disclosures relating to the Agreement or the subject matter of the 
Agreement (including disclosures in the press releases, public announcements and marketing 
materials) without the prior written consent of the other Party. 
  

(L) Surviving Provisions  
 
The terms of the Agreement which by their nature are intended to survive termination or expiration 
of the Agreement shall so survive.  
 

(M) Time 
 
Time wherever mentioned herein shall be of the essence in this Agreement. 

 
 

[The rest of this page is intentionally left blank] 
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SCHEDULE 1 
 

DEFINITIONS AND INTERPRETATION 
___________________________________________________________________________________ 
 
 
PART A: DEFINITIONS 
 
Terms and expressions used in this Agreement shall have the meanings set out below: 
 
 

TERM MEANING 
  
(a) "Account" means Customer's Cloud Services account; 
  
(b) “Affiliate(s)” mean any entity that directly or indirectly has Control, is Controlled 

by, or is under common Control with a party; 
  
(c) “Agreement”   means the complete and entire understanding between the Parties; 

  
(d) “Business Hours” refer to the period between 08:30 AM to 05:30 PM on any given 

Business Days (as defined herein), totalling eight (8) hours in 
duration; 

  
(e) “Business Days” means Mondays through Fridays or Sundays through Thursdays, 

inclusive, as the case maybe, but does not include national or state 
or public holiday in the state or locality where the relevant action 
to be taken;  

  
(f) “Cloud Services” means the computing resources that includes subscription-based 

license, infrastructure, storage, computing resources including the 
platform and other “as-a-service” solution; 

  
(g) “Confidential Information”   means any information disclosed to a Party by the other Party 

concerning the business and/or affairs of the other Party, including 
but not limited to information relating to a Party's operations, 
technical or commercial know-how, pecifications, inventions, 
processes or initiatives, plans, product information, pricing 
information, know-how, designs, trade secrets, software, 
documents, data and information which, when provided by one 
Party to the other: a) are clearly identified as “Confidential” or are 
marked with a similar legend; b) are disclosed orally or visually, 
identified as Confidential Information at the time of disclosure and 
confirmed as Confidential Information in writing within 10 (ten) 
days; or c) a reasonable person would understand to be confidential 
at the time of disclosure, including Customer Data; 

  
(h) “Control” means control of greater than fifty percent (50%) of the voting 

rights or equity interests of a party; 
  

(i) “Customer Data” means all data, information, records, files, input materials, reports, 
forms, and/or other such items that are received, stored, submitted 
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in the Cloud Services and/or transmitted using the Cloud Services 
or other resources of the Company; 

  
(j) “Data Protection Laws” mean Personal Data Protection Act 2010 and other applicable data 

privacy, protection and related security laws; 
  

(k) “Documentation” means the technical operating instructions, program, 
specifications, and any other documentation as are made available 
by the Company, which may be updated, modified, supplemented, 
or otherwise amended from time to time; 

  
(l) “Email” means support request sent via email to csmsupport@censof.com 

  
(m) “Force Majeure” means any act of God, war (whether declared or not), invasion, 

revolution insurrection or any other unforeseeable act or event of a 
similar nature or force which is beyond the Parties’ control and 
which prevents either of the Parties from fulfilling any or all of 
their obligations under the Contract; 

  
(n) "Intellectual Property Rights" means all intellectual property rights wherever in the world, 

whether registrable or un-registrable, registered or unregistered, 
including any application or right of  application for such rights  
(and these "intellectual property rights" include copyright and 
related rights, database rights, source codes, confidential 
information, trade secrets, know-how, business names, trade 
names,  trademarks, service marks, passing off rights, unfair 
competition rights, patents, rights in designs);  

  
(o) “Malware” refers to  anything or device (including any software, code, file or 

program) which may prevent, impair or otherwise adversely affect 
the access to or operation, reliability or user experience of any 
computer software, hardware or network, telecommunications 
service, equipment or network or any other service or device, 
including worms, trojan horses, viruses and other similar things or 
devices; 

  
(p) “Managing Party” means the authorized organization appointed by the Customer 

other than the Company to use the Cloud Services on the 
Customer’s behalf; 

  
(q) “Request for Service (RFS) 

Website” 
means support request sent via online helpdesk system at 
http://www.censof.com/rfs ; 

  
(r) “Response Time” is calculated from the initial support request receipt by service desk 

agents during Business Hours. Request sent in close to the end of 
the business day will be responded within the first hour of the next 
business day; 

  
(s) “Resolution Time” means the duration of time in which shall provide solution in 

relation to an incident and its severity level as stipulated in 
Schedule 4 (Service Level Agreement) of this agreement. The 
Resolution Time shall subject to the Updates as per Schedule 3 
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(Services); 
  

(t) “Site” means the Customer’s address as first-mentioned in this 
Agreement; 

  
(u) “Subscription Period” means the applicable term the Cloud Services is to be provided by 

the Company, as specified under this Agreement; 
  
(v) "Updates"   means a hotfix, patch or minor version updates to the Cloud 

Services; and 
  

(w) “User(s)” means those individuals or entities associated with the Customer 
including Customer’s affiliates, employees, contractors, and agents 
authorised by Customer to access and use the Cloud Services on 
Customer’s behalf in accordance with the Agreement. 

 
PART B: INTERPRETATION 
 
1. In this Agreement, unless otherwise specified:  
 

(a) references to Clauses, Sub-Clauses, Paragraphs, Schedules and Appendices are to clauses, 
subclauses, paragraphs, schedules and annexures to this Agreement;  
 

(b) use of any gender includes the other genders;  
 

(c) references to a ‘company’ shall be construed so as to include any company, corporation or other 
body corporate, wherever and however incorporated or established; 
 

(d) references to a ‘person’ shall be construed so as to include any individual, firm, company, 
government, state or agency of a state, local or municipal authority or government body or any 
joint venture, association or partnership (whether or not having separate legal personality);  
 

(e) a reference to any statute or statutory provision shall be construed as a reference to the same as it 
may have been, or may from time to time be, amended, modified or re-enacted;  
 

(f) a reference to any other document referred to in this Agreement is a reference to that other 
document as amended, varied, novated or supplemented at any time;  
 

(g) all headings and titles are inserted for convenience only. They are to be ignored in the interpretation 
of this Agreement; and 
 

(h) the recitals, schedules and appendices hereto and any documents therein referred to shall be taken, 
read and construed as an essential and integral part of this Agreement and in the event of any 
inconsistency between the terms of recitals, any schedules, appendices, and the terms of this 
Agreement, the terms of this Agreement shall prevail. 

 
 
2. In case of ambiguities or discrepancies within this Agreement, the following principles shall apply: 

 
(a) as between two clauses of this Agreement, the provisions of a specific clause relevant to the issue 

under consideration shall prevail over those in a general clause; 
 

(b) as between the provisions of this Agreement and the Schedules, the Agreement shall prevail, save 
and except as expressly provided otherwise in the Agreement or the Schedules; and 
 

(c) as between any value written in numerals and that in words, the value in words shall prevail. 
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SCHEDULE 2 
 

CLOUD SERVICES DETAILS 
___________________________________________________________________________________ 
 
 
1. Introduction  

 
2.1 "Government Resource Planning” (“GRP”) refers to the Standard Accounting for Government 

Agencies (SAGA) Financial System. Hosted on the cloud, this system can be accessed via a standard 
web browser, and its usage entails an annual subscription fee. Notably, the system necessitates no 
additional hardware for operation. 
 
 

2. Features 
 

2.2 The features provided by the Cloud Services include: 
 

GRP Annual Subscription 

I. GRP Annual Subscription 
Cloud Hosting 

 
System-Wide Features: 
1. Unlimited User License 

2. Specialized dashboard 
3. Universal Search 

4. Generic Inquiry 
5. Report Designer & Report Writer Email Management 

6. Backup & Snapshot Features 

 
II. Services: 

1. Functional Maintenance Visit – 2 times per year 
2. Technical Maintenance Report – 2 times per year 

 
III. Cloud Disaster Recovery 

Disaster Recovery Simulation - 2 times per year 
 

IV. Century Financials v8.2 Historical Backup (Static) 
Subscription for 2 Users 

 
V. e-Claims Annual Subscription  

Cloud Hosting  
  

VI. Asset Portal Annual Subscription  
Cloud Hosting  
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GRP Annual Subscription 
VII. Signing Cloud Annual Subscription  

 
VIII. Professional Annual Subscription (Third Party) 

SSL Server Certificate - GLOBALSIGN 
 
 
2.3 Back-up of the Customer Data Retention 
 

 No. Back-up Frequency Retention Period 
1. Daily 3 Months 
2. Weekly 3 Months 
3. Monthly 12 Months 
4. Yearly 7 Years 
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SCHEDULE 3 
 

SERVICES 
___________________________________________________________________________________ 

 
 
PART A: SUPPORT SERVICES 
 
1. The Company shall provide support services connected to the utilisation of the Cloud Services 

encompassing error identification and resolution.  
 
2. Throughout the Subscription Period, the Company shall supply the support services to the Customer, 

subject to the provisions described Clause 5 below. 
 
3. The Company is obligated to deliver the support services with a reasonable level of skill and care. 
 
4. The Company is bound to provide support services in accordance with the stipulations delineated in 

Schedule 4 (Service Level Agreement). 
 
5. The Company retains the right to suspend the provisioning of support services during intervals when 

the Customer is not subscribed or in cases where there are no active Users of the Cloud Services. 
 
 
PART B: MAINTENANCE SERVICES 
 
1. Introduction 

 
1.1 Throughout the Subscription Period, maintenance services shall be extended to the Customer by the 

Company.  
 
1.2 The Company is obligated to provide maintenance services with reasonable degree of skill and care. 

 
2. Scheduled Maintenance Services 

 
The Company shall, whenever possible, give to the Customer appropriate prior written notice 
regarding scheduled maintenance services that may affect the accessibility of the Cloud Services or 
have a substantial adverse effect on their performance. This notification is in addition to the 
Company’s other notice obligations as detailed in this Schedule 3 (Services).  

 
3. Updates 
 
3.1 Prior to implementing any critical Update to the Cloud Services, the Company shall provide written 

notice to the Customer. Similarly, for non-critical Updates, the Company shall extend reasonable 
prior written notice to the Customer. 
 

3.2 Application of Updates to the Cloud Services shall adhere to the following procedure: 
 
(a) Critical Updates, corresponding to reported critical issues, shall be promptly applied to the 

Cloud Services upon completion of relevant Update testing as specified in Schedule 4 
(Service Level Agreement); and 
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(b) All other Updates shall be applied to the Cloud Services according to a schedule 

communicated by the Company to the Customer, or as mutually agreed upon by the Parties 
from time to time. 

 

4. Release 
 
4.1 The Company shall give to the Customer reasonable prior written notice of the application of a 

Release (defined as a major version upgrade of Cloud Services) to the Cloud Services. 
 
4.2 The Company shall apply each Release to the Cloud Services within any period notified by the 

Company to the Customer or agreed by the Parties in writing. 

 
5. Functional Maintenance Visit 

 
5.1 Company will conduct functional maintenance visit as set forth in Schedule 2 (Cloud Services 

Details) (Clause 2.1) above. Such visits shall be made during Subscription Period by prior 
appointment with the Customer. During functional maintenance visit, Company will report and 
discuss issues, share knowledge on the Cloud Services and shall be conducted at Customer’s Site. 

 
 
6. Technical Maintenance Report 

 
6.1 Company shall provide technical maintenance report as set forth in Schedule 2 (Cloud Services 

Details) (Clause 2.1) above.  
 

(a) Technical maintenance report which includes: 
i. configuration investigation; and 
ii. summary of the entire configuration investigation and the results of each configuration 

subsection. 
 

(b) Database configuration investigation 
i. to monitor database structural and configuration issues that could bring about 

ineffective database management. 
ii. perform visual checks, diagnostic and fine tuning. 
iii. Disk space utilization checks. 
iv. Disk fragmentation checks. 
v. File system fine tuning (if needed). 
vi. provide Diagnostics Report. 
vii. System log run-through (boot-up logs, shutdown logs). 
viii. error logs run-through. 
ix. System auditing logs run-through. 
x. Online diagnostics check.  
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SCHEDULE 4 
 

SERVICE LEVEL AGREEMENT 
___________________________________________________________________________________ 
 
 
PART A: SUPPORT SERVICES 
 
1. Introduction  

 
1.1 This Support Service Level Agreement (“Support SLA”) applies to the use of the Cloud Services 

under this Agreement. 
 
2. Support Commitment 
 
2.1 The Company will use reasonable efforts in responding and resolving to Request for Service (“RFS”) 

Website or Email sent by the Customer during Business Hours within the stipulated response and 
resolution time. In the event the Company does not meet the support commitment, the Customer may 
impose a penalty to Company. 

 
2.2 All service requests shall be via Request for Service (“RFS”) Website. If there is problem in 

connection with the RFS System, the “Request For Services” document shall be emailed to 
Company. 

 
2.3 Support commitments are in accordance with the table below. 
 

2.3.1 Response Time 
 

Description Response Time 
Responding to Email or Request for Service (RFS) 
Website sent by the Customer during Business 
Hours 

One (1) Hour 

  
 

2.3.2 Resolution Time 
 

Priority / 
Criticality 

Types Of Error Description 
Resolution Time 

(Day) 

Stopped 
Production 

1. Data cause by 
Cloud Services 

2. Report  
3. Printing  
4. Function 
5. Customised 

Function/Report 

1) Data problem caused by 
Cloud Services 

a) Data related to invoice 
and payment.  

b) Data related to EFT / 
Cheque. 

 
2)  Report 
a) Report related to Payroll 

process starting from 
process 1 until process 6. 

3 
 
 
 
 
 
 



26 
 

Priority / 
Criticality 

Types Of Error Description 
Resolution Time 

(Day) 

b) Financial Year report 
which required to submit 
within 1 or 2 days.  

 
3) Printing 
a) Cheque Printing 
 
4) Function 
a) Payroll process step 1 

until step 6 
b) Payment 
c) EFT File Generation/ 

Cheque print. 
d) Customized 

Function/Report: 
e) Customized report related 

to Payroll process starting 
from process 1 until 
process 6. 

f) Financial Year report 
which required to submit 
within 1 (or 2) day(s).  

g) System inaccessible to all 
users. 
 

Impeding 
Production 

1. Data caused by 
Cloud Services 

2. Report 
3. Printing 
4. Function 
5. Customised  

Function/Report 

1. Data caused by Cloud 
Services 

- Not Applicable 
 
2. Report 
- Not Applicable 
 
3. Printing 
- Other than item listed in 

Stop Production 
 
4. Function 
- Other than item listed in 

Stop Production 
 
5. Customised 

Function/Report 
-   Not Applicable 

7 
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Priority / 
Criticality 

Types Of Error Description 
Resolution Time 

(Day) 

Failure / 
Functional 
Minor 

1. Function 
 

All reports - other than report 
stated in Stop Production. 
 
Program which is not 
working according to the 
standard requirements. 

10 
 

 
 

3. Penalty 
 
3.1 The Company acknowledges that any failure to meet the specifications of either the Support Services 

(Part A) or the commitment obligations outlined in the Cloud Services Availability (Part B) of the 
Service Level Agreement below, shall result in the imposition of penalties. 
 

3.2 The Company shall pay RM100.00 per day for each day delay up to a maximum of RM500.00 per 
incident where CSM fails to respond within the response time or resolution time a specified in Clause 
2 (Support Commitment) above. 
 

3.3 The total cumulative penalty imposed for non-compliance with both Support Services and the 
Availability Commitments (as described in Clause 2 of Part B Cloud Services Availability below) 
shall not exceed ten percent (10%) of the Subscription Fee as specified in Schedule 5 (Subscription 
Period and Fee) of this Agreement. 
 

3.4 The cumulative penalty mentioned herein shall be the sole and exclusive remedy available to the 
Customer in the event of non-compliance by the Company.  
 

3.5 The penalty will only be applicable if the Customer has made payment of the Subscription Fee as set 
forth in Schedule 5 (Subscription Period and Fee) of this Agreement. In the event that the Customer 
has fulfilled the payment obligations in accordance with the specified terms, the penalties outlined 
in the penalty clause shall be enforceable as stated. This condition is an essential element governing 
the activation of penalties for non-compliance and is subject to the terms and conditions outlined in 
the Agreement. 
 

3.6 No penalties will be imposed on the Company if the issue leading to non-compliance with the 
obligations under the Service Level Agreement arises from actions or circumstances within the 
control of the Customer. 

 
 
4. Exclusions (Service Level Agreement) 
 
4.1 The service commitment does not apply to any unavailability, suspension or termination of the 

support services under this Schedule 4 (Service Level Agreement): 
 

(a) caused by factors outside the Company’s reasonable control, including any Force Majeure 
Event or Internet access or related problems beyond the demarcation point of the Cloud 
Services; 
 

(b) that result from any actions or inactions of the Customer or any third-party, including failure 
to acknowledge a recovery volume; 
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(c) that result from the Customer’s equipment, software or other technology and/or third-party 

equipment, software or other technology (other than third-party equipment within the 
Company’s direct control); 
 

(d) that result from any maintenance as provided for pursuant to the terms and conditions; or 
 

(e) arising from the Company’s suspension or termination of the Customer’s right to use the 
Cloud Services in accordance with the terms and conditions. 

 
4.2 The following type of services are not subjected to imposition of penalty under Clause 3 (Penalty) 

of Schedule 4 (Service Level Agreement): 
 

(a) Awaiting User Feedback 
 

(b)  Modification  
 

(c)  Information 
 

(d)  Quotation 
 

(e)  Enhancement 
 
 
PART B: AVAILABILITY SERVICES 
 
1. Introduction 

 
1.1 This Availability Service Level Agreement (“Availability SLA”) applies to the use of the Cloud 

Services under this Agreement. 
 
 
2. Availability Commitment 

 
2.1 The Company will use commercially reasonable efforts to make the Cloud Services available with 

an Uptime Percentage (defined below) of at least 99.70%, in each case during any billing cycle 
(“Availability Commitment”). 

 
2.2 “Uptime Percentage” is calculated by subtracting from 100% the percentage of  minutes during 

Business Hours of the month in which the Cloud Services, as applicable, was in the state of 
Unavailable (means the Customer’s Account has no external connectivity). Uptime Percentage 
measurements excluding downtime resulting directly or indirectly from any Service Level 
Agreement Exclusions as defined in Schedule 4 [Part A- Exclusions (Service Level Agreement)] 
above. 
 

2.3 In the event the Company does not comply with the Availability Commitment, as outlined in Clause 
2 above, penalties will be applied as specified in Clause 3 (Penalty) below. The calculation for 
determining the time-related penalties for failing to meet the Availability Commitment will rely on 
a minimum of eight (8) Business Hours (as defined herein), for each Business Days (as defined 
herein), with subsequent penalties on the other Business Days within the same month shall also being 
based on a minimum of eight (8) Business Hours each. 
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3. Penalty 
 
3.1 The Company acknowledges that any failure to meet the specifications of either the commitment 

obligations outlined in the Cloud Services Availability (Part B) of the Service Level Agreement or 
the Support Services (Part A) as stated above, shall result in the imposition of penalties. 

 
3.2 The Company shall pay RM100.00 per day for each day delay up to a maximum of RM500.00 per 

incident where Company fails to meet the Availability Commitments as specified in Clause 2.1 of 
Schedule 4 Service Level Agreement (Part B) above. 

 
3.3 The total cumulative penalty imposed for non-compliance with both the Availability Commitments 

(as described in Clause 2 of Part B Cloud Services Availability above) and Support Services (as 
described in Part A above) shall not exceed ten percent (10%) of the Subscription Fee as specified 
in Schedule 5 (Subscription Period and Fee) of this Agreement. 
 

3.4 The cumulative penalty mentioned herein shall be the sole and exclusive remedy available to the 
Customer in the event of non-compliance by the Company.  

 
3.5 The penalty will only be applicable if the Customer has made payment of the Subscription Fee as set 

forth in Schedule 5 (Subscription Period and Fee) of this Agreement. In the event that the Customer 
has fulfilled the payment obligations in accordance with the specified terms, the penalties outlined 
in the penalty clause shall be enforceable as stated. This condition is an essential element governing 
the activation of penalties for non-compliance and is subject to the terms and conditions outlined in 
the Agreement. 

 
3.6 No penalties will be imposed on the Company if the issue leading to non-compliance with the 

obligations under the Service Level Agreement arises from actions or circumstances within the 
control of the Customer. 

 
 
4. Exclusions (Availability SLA) 
 
4.1 The Availability Commitment does not apply to any unavailability, suspension or termination of the 

Cloud Services as specified in Clause 5 Part A (Service Level Agreement Exclusions) above. 
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SCHEDULE 5 
 

SUBSCRIPTION PERIOD AND FEE 
_____________________________________________________________________________________ 
 

1. Subscription Period : 
 

Subscription Effective Date 01 October 2023 
Subscription Expiry Date 30 September 2024 

 
2. Subscription Fee: 
 

Description 

Annual Subscription 

Qty Unit Price 
(RM) 

Total Price 
(RM) 

 
Government Resource Planning 9.0  

Financials Modules  

Advances & Claims        

Budget Control        Price Not 
Applicable 

 

Cash Book          

Fixed Asset            

General Ledger           

Investment            

Loan Management           

Payables            

Payroll            

Projects            

Purchasing            

Receivables        

    Total -  

Professional Annual Subscription            

Century GRP 9.0 Annual Maintenance Subscription 1 135,000.00 135,000.00  

Professional Annual Subscription - Asset Portal 1 30,000.00 30,000.00  

Professional Annual Subscription - e-Claim 1 42,000.00 42,000.00  
    Professional Annual Subscription - Digital Signing 

Subscription 
 1 15,710.00  15,710.00  

    Total 222,710.00  

Professional Annual Subscription (Third Party)         

SSL Server Certificate - GLOBALSIGN 2 1,750.00  3,500.00   

  Total 3,500.00   

Total Annual Subscription for Year 2023 226,210.00   

Discount           (710.00)  

Total Annual Subscription After Discount for Year 2023   225,500.00   

SST 6% 13,530.00   

Grand Total Annual Subscription for Year 2023 239,030.00   
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3. Subscription Fee Payment Schedule: 
 

PAYMENT MILESTONE AMOUNT OF FEES 
PAYABLE (RM) 

DUE DATE 

01 October 2023 – 30 September 2024 RM239,030.00 Upon Contract Signing 
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SCHEDULE 6 
 

PERFORMANCE BOND 
_____________________________________________________________________________________ 
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SCHEDULE 7 
 

LETTER OF ACCEPTANCE 
_____________________________________________________________________________________ 
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