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23-IP-01-GE-TRC-B
Training Course on Applications of Behavioral Insights in Regulatory Management
11-15 September 2023, Kuala Lumpur, Malaysia

Implementing Organizations: Malaysia Productivity Corporation (MPC)


	Time
(Malaysian Time)
	Agenda
	Speaker

	Day 1: Monday, 11 September 2023

	08:30–09:00
	Registration of Participants

Venue: TBC
	MPC

	09:00–09:20
	Opening Session:

Welcome Remarks by MPC 

Opening Remarks by APO Secretariat 
	

(TBC) MPC Rep.

APO Secretariat

	09:20–09:45
	Orientation:
Program overview and introduction of resource persons and participants

Group Photo
	APO



MPC

	09:45–10:00
	Coffee break
	

	10:00–11:15
	Session 1: Introduction to Behavioral Insights (BIs) and public-sector applications

This session will discuss…
	

	11:15–12:30
	Session 2: BIs in policymaking and regulatory practices

This session will discuss…
	

	12:30–14:00
	Lunch break
	

	14:00–15:30
	Session 3: Hands-on Exercise: 
Understanding BIs and applications to public-sector

This session will discuss…
	Facilitated by: (TBD)

	15:30–15:45
	Coffee break
	

	15:45–17:00
	Session 4: Hands-on Exercise: 
Discussions on BIs in policy and regulatory decision-making process 

This session will discuss…
	Facilitated by: (TBD)

	End of Day 1

	Day 2: Tuesday, 12 September 2023

	08:45–09:00
	Registration of Participants
	MPC

	09:00–10:15
	Session 5: BIs in communication and stakeholder
engagement

This session will discuss…
	

	10:15–10:30
	Coffee break
	

	10:30–11:45
	Session 6: Ethical considerations in applying BIs

This session will discuss…
	

	11:45–13:00
	Session 7: Hands-on Exercise: 
Understanding of human behavior in contributing to better policies.

This session will discuss…
	Facilitated by: (TBD)

	13:00–14:00
	Lunch break
	

	14:00–15:30
	Session 8: Country Paper Presentation (1)
Sharing-session of the implementation of BIs in each Member Country: Bangladesh, Cambodia, India, Indonesia, and Malaysia 
	Facilitated by: APO
Member countries (15 mins. presentation of each country)

	15:30–15:45
	Coffee break
	

	15:45–17:00
	Session 8 (Cont’d): Country Paper Presentation (2)
Sharing-session of the implementation of BIs in each Member Country: Pakistan, Philippines, Thailand, Turkiye, and Vietnam
	Facilitated by: APO
Member countries (15 mins. presentation of each country)

	End of Day 2

	Day 3: Wednesday, 13 September 2023

	08:45–09:00
	Registration of Participants
	MPC

	09:00–10:15
	Session 9: Framework of BI applications for the public sector and tools for regulatory impact assessment

This session will discuss…
	

	10:15–10:30
	Coffee break 
	

	10:30–11:45
	Session 10: Hands-on Exercise: 
Designing effective decision-making process, in the view of BIs.

This session will discuss…
	Facilitated by: (TBD)

	11:45–13:00
	Session 11: (TBC)
	

	13:00–14:00
	Lunch break
	

	14:00 – 18:00
	Technical Tour by MPC 
	

	18:00
	Return to hotel
	

	End of Day 3

	Day 4: Thursday, 14 September 2023

	08:45–09:00
	Registration of Participants
	MPC

	09:00–10:15
	Session 13: Future trends and challenges in BIs

This session will discuss…
	

	10:15–10:30
	Coffee break 
	

	10:30–11:45
	Session 14: Hands-on Exercise:
Designing evidence-based evaluation and continuous improvement.

This session will discuss…
	Facilitated by: (TBD)

	11:45–13:00
	Session 15: (TBC)
	

	13:00–14:00
	Lunch break
	

	14:00–16:30
	Session 16: Cont. Hands-on Exervice 
	

	18:30–20:00
	Dinner hosted by MPC
Venue: (TBC)

	End of Day 4

	Day 5: Friday, 15 September 2023

	08:45–09:00
	Registration of Participants
	CPC

	09:00–10:15
	Session 17: Group Discussion & Preparation for Presentations of Participants

Participants are invited to discuss in groups about the strategies and policies to …
	Facilitated by: (TBD)

	10:15–10:30
	Coffee break
	

	10:30-11:45
	Session 18: Presentations by Group of Participants: Analysis and Recommendations

Participants are invited to make group presentations about their analyses, making recommendations for their organizations’ initiatives, based on the discussion with other participants and learnings from the workshop. 
	Facilitated by: (TBD)

	11:45–13:00
	Session 19: Presentations by Individual Participants: Action Plans 

Participants will share the activities/projects that a participant will undertake in his/her organization/department upon return based on the key learnings from the workshop and propose future activities.
	Facilitated by: (TBD)

	13:00–14:00
	Lunch break
	

	14:00–16:15
	Session 20: Result presentation and Wrap-up
	Facilitated by: (TBD)
All RPs

	15:15–16:00
	Closing and Certificate Presentation:

Program Evaluation
Closing Remarks

Certificate Presentation
	

	End of the Program
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