Lampiran 2
FACTS FINDING TO SINGAPORE ON CLEANING INDUSTRY REGULATORY TRANSFORMATION TOWARDS ENHANCING THE STANDARDS, PRODUCTIVITY, AND PROFESSIONALISM

AGENDA
	Day 1  
8.8.2023 Tuesday
	 
Arrive in Changi Airport 

	Day 2  
9.8.2023 Wednesday
	Purpose: To identify and observe Singapore’s best practices and approach in strengthening Good Regulatory Practice for improvement of regulatory delivery process for cleaning industry 

Visit to National Environment Agency (NEA)
40 Scotts Road, Environment Building #13-00, Singapore 228231
Fact finding on:
· Tripartite Advisory on ensuring sustainability of the cleaning sector.
· NEA strategies to encourage and assist service buyers to adopt Outcome-based contracting (OBC).
· Training content for service buyers to adopt OBC. 
· Cleaning Business Licence scheme administered by NEA.
· Enhanced Clean Mark Accreditation Scheme (EAS).

	Day 3 
10.8.2023 Thursday 
 
	Visit to Ministry of Manpower (MOM)
18 Havelock Road, Singapore 059764
Fact finding on:
· Tripartite Cluster for Cleaners (TCC) role and responsibilities.
· Learning journey on Progressive Wage Model (PWM) recommendation by TCC.

	Day 4
11.8.2023 Friday

	Visit to Easyclean Sg 
29 Hillview Ter, Hillview Warehouse, Singapore 669245
Fact finding on:
· Learning how the company embark on progressive wage model (PWM) and their experience on salary progression, skill upgrading, career advancement and productivity improvement.

Visit to Clean Solutions Pte. Ltd.
8 Jalan Kilang Timor #03-11/12 Kewalram House Singapore 159305
Fact finding on:
· Identify emerging trends and challenges faced by Clean Solutions Pte. Ltd. towards reducing unnecessary regulatory burden.
· Gather information on industry standards, guidelines, and best practices.


	Day 5
12.8.2023 Saturday
	
Depart from Singapore to Kuala Lumpur 



