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	TAJUK
Keterangan: Tajuk Projek/ Cadangan
	Stakeholder Engagement and Capacity Building on the APEC Collaborative Framework on ODR to Improve Cross-Border Trade in Indonesia

	TARIKH/ GARIS MASA
Keterangan: Jadual mula dan akhir pelaksanaan projek/ cadangan
	14-15 June 2023
Bali, Indonesia

	



TUJUAN & LATAR BELAKANG
Keterangan: Tujuan dan penerangan ringkas mengenai projek
	i. Discuss and share the use of international instruments for this purpose, as well as the extent to which these can be used to resolve cross-border disputes for MSMEs.
ii. Discuss and share economies' experiences, especially from ODR providers, in implementing the APEC Collaborative Framework on ODR, as well as the opportunities, issues, and areas that need to be improved in the future.
iii. [bookmark: _Hlk131170965]Explore participants' experiences in sharing insights and perspectives on cross-border dispute resolution, as well as the extent to which this can provide access to redress for MSMEs.
iv. Explore the readiness of Alternative Dispute Resolution (ADR) institutions or ODR providers (including start-ups) in accommodating cross-border MSMEs dispute resolution using the APEC Collaborative Framework for ODR.
v. Explore stakeholder perspectives on the prospects and challenges of adopting and implementing the APEC Collaborative Framework on ODR in Indonesia.

	JUSTIFIKASI
Keterangan: Penjelasan yang menyokong kepada pelaksanaan projek/ cadangan
	i. MSMEs comprise approximately 99.9% of all businesses in Indonesia. A substantial proportion of MSMEs (77%) is engaged in cross-border trade, including e-commerce. At the same time, many local MSMEs face challenges in dispute resolution, particularly in cross-border business-to-business (B2B) disputes. The challenges emerge in the Indonesian setting for one simple reason: local businesses believe that dispute resolution through conventional arbitration procedures is a costly alternative that, for efficiency reasons, most MSMEs would like to avoid. Many cross-border business disputes among MSMEs go unsolved, making resolving cross-border disputes a possible risk and a difficult undertaking. 

ii. The outbreak of the COVID-19 pandemic between 2020 and 2022 offered the impetus for a huge transition in business practices to become more effective, efficient, and adaptable. Hence, the APEC Online Dispute Resolution (ODR) Collaborative Framework existed prior to the pandemic and encouraged the use of digital technologies to address cross-border B2B disputes. 

iii. The Framework is one of the options for resolving commercial conflicts in an innovative manner. This Framework has the potential to provide an affordable online cross-border dispute resolution option for MSMEs in APEC economies, particularly those with low-value disputes. This approach, however, has received little exposure and acknowledgment, even in Indonesia. The result of the ODR study emphasizes the significance of further study into the ODR Framework in terms of regulation, infrastructure, and beneficiaries.


	KAEDAH PELAKSANAAN
Keterangan: Kaedah yang perlu dilakukan bagi melaksanakan projek
	Economies are encouraged by APEC to nominate representatives who are policymakers and government officials responsible for the design and implementation of policies to facilitate fruitful and meaningful discussions related to ODR.

	STAKEHOLDERS/ PIHAK BERKEPENTINGAN
Keterangan: Pihak atau kumpulan yang menerima kesan positif mahupun negatif daripada projek yang dijalankan
	i. Ministries and agencies;
ii. States Government;
iii. Local Authorities;
iv. Business Associations; and
v. APEC economies.

	
JANGKAAN HASIL/ OUTCOME
Keterangan: Apa yang MPC perlu capai/ faedah-faedah jangka pendek dan jangka panjang hasil dari intervensi projek/ cadangan
	Strengthening implementation of GRP in Malaysia by:
i. Incorporating into regulatory frameworks the principles of competitiveness, fairness and transparency, equitable society, and sustainability; 
ii. Facilitating the application of digital technology in regulatory processes
iii. Applying GRP tools to improve innovation as well as improve productivity and dynamism in light of the post COVID-19 regulatory environment.

	
SUMBER BAJET/ KOS
Keterangan: Sumber bajet / jumlah kos yang terlibat.
	RMK-12 (FORE): RM 30,000.00
Operational budget: RM 1,034.30
Total amount: RM 31,034.30

	
SYOR
Keterangan: Keputusan yang diperlukan daripada Lembaga Pengurusan MPC
	The approval of Board of Management is sought for  Stakeholder Engagement and Capacity Building on the APEC Collaborative Framework on ODR to Improve Cross-Border Trade in Indonesia 14-15 June 2023 with an estimated budget of RM31,034.30, utilising FORE budget of RM30,000 and Operational Budget of RM1,034.40.

	UNIT/ BAHAGIAN
	National Competitiveness Section/ PCD
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	Item
	Description
	Cost (RM)
	RM

	Programme Package

· Flight ticket (return full fare) RM4,000
· Accommodation (suggestion same as program venue: Bintang Bali Resort, Bali, Indonesia) ~RMM500/night/pax x 3 nights
· Ground transportation
· Travel insurance and COVID19
	

Lump-sum for 2 officers:

· 1x BHEUU, JPM
· 1 x AIADR
	



30,000.00
	



FORE (DE)

	Total FORE
	30,000.00

	Meal allowance
(for MPC officers only)
	
E52: RM270.00 x 3 hari x 1

	
810.00
	

Operational (OE)


	Administrative cost
(for MPC officers only)

· Local transportation / mileage - claim
	


RM200.00 x 1
	


200.00

	

	Foreign currency loss claims
(3% of meal allowance)
	3% of RM 810
	24.30
	

	Total OE
	1,034.30

	Estimated Total Cost 
	31,034.30




	
 Appendix A

AGENDA
Stakeholder Engagement and Capacity Building on the APEC Collaborative Framework on ODR to Improve Cross-Border Trade in Indonesia
14 – 15 June 2022
Bintang Bali Resort, Bali, Indonesia

Day 1: 14 June 2023
	          Time (GMT+8)
	Session

	08.30-09.00
	Registration

	09.00-09.15
(15 mins)
	Opening Remarks
· Dr. Edi Prio Pambudi, Deputy Minister for International Economic Cooperation, Coordinating Ministry for Economic Affairs, Indonesia (10 mins)
· Dr. James Ding, Chair of APEC Economic Committee (5 mins) 


	09.15-09.20
(5 mins)
	Photo taking session

	09.20-09.35
(15 mins)
	Coffee break 

	09.35-11.00
(85 mins)
	Session 1: Discussion on the Research Study: ODR for Cross-Border B2B Transactions in Indonesia: Opportunities and Challenges

This session will report the result of the study of Indonesia's legal and institutional framework, and stakeholder perspectives on ODR for cross-border B2B transactions. This session will also discuss the frameworks in different economies, focusing on those that have opted-in to the APEC Collaborative Framework. The legal and policy aspects of Indonesian MSMEs are also examined in the first session. After the presentation, the expert panelists will deliver input and feedback for the study.

Speaker: Muhammad Faiz Aziz, The Indonesia Center for Law and Policy Studies (25 mins)

Panelists: 
1. Prof. Yun Zhao, The University of Hong Kong, China (10 mins); 
2. Prof. Yoshi Hayakawa, SELI Convenor/Rikkyo University, Tokyo (10 mins);
3. Mike Dennis, International ODR Expert, United States (10 mins);
4. Prof. Huala Adolf, Academics/BANI (10 mins); and
5. Representative from Indonesia Supreme Court (10 mins)

Q&A – 10 mins

Moderator: Giri Ahmad Taufik, Ph.D, The Indonesian Center for Law and Policy Studies


	11.00-12.00
(60 mins)
	[bookmark: _Hlk130548192]Session 2: International Instruments Landscape to Facilitate Trade, Contract Enforcement, and APEC Online Dispute Resolution Framework

This session will address the utilization of international legal instruments to facilitate cross-border disputes for businesses and the implementation of the APEC ODR Collaborative Framework.

Speakers:
1. Representative from UNIDROIT (10 mins) (tbc);
2. Representative from UNCITRAL (10 mins) (tbc);
3. Representative from HCCH (10 mins) (tbc); 
4. Dr. Angie Raymond, JD, PhD, MCIArb (10 mins); and
5. Vice Minister of Law and Human Rights or Directorate General of General Law Administration Indonesia (10 mins)

Q&A – 10 mins

Moderator: Mike Dennis, International ODR Expert, United States


	12.00-14.00
(2 hrs)
	Lunch break

	14.00-15.25
(85 mins)
	Session 3: Experience sharing on the use of international legal instruments and incorporation of international legal instruments in local legislation 

This session will be a platform for economies to share experiences on: (i) Economy status to various international legal instruments in the form of hard law and soft law relating to the implementation of ODR, for example, the model law issued by UNCITRAL regarding ODR and commercial arbitration or the APEC ODR framework; (ii) economy challenges and opportunities in adopting international legal instruments; (iii) economy benefits after adoption of the international legal instruments, etc. Good practices incorporating international legal instruments into APEC economies’ legal frameworks will also be discussed in this session.

Speakers:
1. Representative from Indonesia: Director for Legal Affairs and Economic Treaties, Ministry of Foreign Affairs (15 mins) (tbc);
2. Prof. Yongmin BIAN, Guangzhou Arbitration Commission, China (15 mins);
3. Representative from APEC economy (15 mins) (tbc);
4. Representative from APEC economy (15 mins) (tbc)
5. Representative from APEC economy (15 mins) (tbc)

Q&A – 10 mins

Moderator: James Ding, Chair of APEC Economic Committee


	15.25-15.40
(15 mins)
	Coffee Break

	15.40-17.05
(85 mins)
	[bookmark: _Hlk130898396]Session 4: Sharing experiences of ODR Providers in implementation of the APEC Collaborative Framework

It is essential to hear from economies’ experiences, especially from ODR providers, in implementing the APEC Collaborative Framework on ODR, as well as the opportunities, challenges, and areas that need to be improved in the future. 

Speakers:
1. Ms. Pui-Ki Emmanuelle TA, eBRAM International Online Dispute Resolution Centre, Hong Kong, China (15 mins); 
2. Prof. Yongmin BIAN, Guangzhou Arbitration Commission, China (15 mins);
3. Dr. Fan YANG, China International Economic and Trade Arbitration Commission (CIETAC), China (15 mins);
4. Representative from U&I Advisory Service, Japan (15 mins); and
5. Prof. Huala Adolf, Academics/BANI (15 mins)

Q&A – 10 mins

Moderator: SMEWG Chair (tbc)

	17.05-17.15
(10 mins)
	Wrap up and Workshop Closing Day 1
Netty Muharni, Assistant Deputy Minister for Regional and Sub-Regional Economic Cooperation, The Coordinating Ministry for Economic Affairs




Day 2: 15 June 2023
	          Time
	Session

	09.30-10.55
(85 mins)
	[bookmark: _Hlk130897488]Session 5: Experience Sharing of MSMEs in APEC economies in regards to adopting the APEC Collaborative Framework on ODR to resolve the disputes

[bookmark: _Hlk130897520]This session will explore participants' experiences in sharing insights and perspectives on cross-border dispute resolution, as well as the extent to which this can provide access to redress for MSMEs.

Active Participants: 
1. SMEWG Chair (15 mins) (tbc); 
2. Representative from ABAC Indonesia (15 mins) (tbc);
3. Representative from Hong Kong, China (15 mins);
4. Representative from APEC Economies (15 mins) (tbc)
5. Representative from APEC Economies (15 mins) (tbc)

Q&A – 10 mins

Moderator: Prof. Yun Zhao, The University of Hong Kong, China

	10.55-11.10
(15 mins)
	Coffee Break

	11.10-12.50
(100 mins)
	Session 6: APEC ODR Framework on ODR: Prospects and Challenges in its implementation in Indonesia

This session will explore stakeholder perspectives on the prospects and challenges of adopting and implementing the APEC collaborative framework on ODR in Indonesia.

Speakers:
1. Prof. Huala Adolf, Academics/BANI (15 mins);
2. Tony Budidjaja., SH., LL.M, Dipl. CIArb, FCIArb, Budi Djaja Law (15 mins);
3. Representative from Director of Trade Through Electronic Systems, Ministry of Trade (15 mins);
4. Representative from Service Trade or The Ministry of Cooperatives and Small Medium Affairs (15 mins); 
5. Representative from Coordinating Ministry for Economic Affairs (15 mins); and
6. Mr. Eri Hertiawan, Assegaf Hamzah & Partners/SIAC (15 mins)

Q&A – 10 mins

Moderator: Giri Ahmad Taufik, Ph.D, The Indonesian Center for Law and Policy Studies


	12.50-15.00
(2 hrs 10 mins)
	Lunch

	15.00-16.10
(70 mins)
	Session 7: Next Steps and Recommendation

This final session will recap the outcomes of the two days of discussion as well as prospective resolutions.

Panel Discussion:
1. Dr. Angie Raymond, JD, PhD, MCIArb (15 mins);
2. Prof. Yoshi Hayakawa, SELI Convenor/Rikkyo University, Tokyo (15 mins); 
3. Muhammad Faiz Aziz, The Indonesian Center for Law and Policy Studies (15 mins); and
4. Mike Dennis, International ODR Expert, the US (15 mins)

Q&A – 10 mins

Moderator: Netty Muharni, Assistant Deputy Minister for Regional and Sub-Regional Economic Cooperation, The Coordinating Ministry for Economic Affairs


	16.10-16.30
(20 mins)
	Closing Statements
· Dr. James Ding, Chair of APEC Economic Committee (10 mins) 
· Netty Muharni, Assistant Deputy Minister for Regional and Sub-Regional Economic Cooperation, The Coordinating Ministry for Economic Affairs (10 mins)



