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02 January 2022 
 
Malaysia Productivity Corporation  
No. 8,  
Jalan Padi Mahsuri, 
Bandar Baru Uda, 
81200 Johor Bahru, Malaysia 
Tel: 012-717 7019 
 
Attn    : Pn Nahdatul  
 
Dear Sir/ Madam, 
 

Re: Proposal for Rentokil Pest Control Services 
  
Thank you for choosing Rentokil. As the leading and most trusted pest service provider in Malaysia, we are committed to 
provide you with effective and reliable pest control services to manage pest infestations. Our pest management 
programme is designed to protect your business from the most common pest threats, giving you peace of mind. 
 
Enclosed is our recommended proposal and quotation for your consideration.  
 
About Rentokil Initial 

Being global, yet understanding the differences and diversity across the markets  

• UK based business services company with more than 100 years of history  

• The leading pest control services and hygiene solution provider in Malaysia with over 50 years of experience 

• Strong nationwide network of pest control and hygiene branches  

• Technical expertise and know-how of a global leader 

• Commitment, quality service and quick responses from local staff  

 
 

 

 

Rentokil Initial (M) Sdn Bhd (12889-M) 

No. 17, 
Jalan Selatan 8/1, 
Kawasan Perindustrian Selatan, 
81300 Johor Bahru, 
Johor, Malaysia 
 
T. +6(07) 595 3722 
F. +6(07) 595 3723 
E.  stephen.juno@rentokil-initial.com 
W. rentokil.com.my 
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Common Pest Threats 

 
 
Common Ants 

• Some species sting painfully while others have strong biting mouthparts that can easily cut open skin  
• Potential bacteria carrier such as Pseudomonas, Salmonella, due to roaming habits  
• Can easily penetrate food packages, causing damage and contamination 

 
 
 
 
Cockroaches 

• Amazingly adaptable, can live and breed under hostile conditions.  
• Feed and breed in highly unsanitary and moist environment, usually close to food sources 
• Spreading diseases and causing contamination  
• Telltale signs: odour, droppings, egg capsules (ootheca), and moulted body shells 

 

Pest Lifecycle 
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Treatment 

Residual Spraying 
Pesticide is applied to the structural wall lining of infestation area. It eliminates insects when their bodies are in contact 
with pesticide. 
 
Note: All pesticides used are registered with the Pesticide Board of Malaysia and applied strictly in accordance with the 
recommended dosage. 
 

Pre-treatment guide 

It is advisable to follow the below guidelines to ensure efficacy of the proposed treatment while we maintain the highest 
standards of safety and service. 

 Open all areas in the premises for our Technicians to access during treatment. 

 All food items must be kept in air tight and sealed containers 

 Open removable panels & all locker doors 

 Move cabinets away from wall corners (if possible) 

 Remove grease / stains / empty rubbish bins / food residue / rubber floor mat 

 Wash floor and walls clean with detergent before treatment  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

myRentokil Lite  

Your contract includes a myRentokil Lite account. It is an 
online pest management system designed and built by 
Rentokil. It is accessible by all devices, giving you key 
information complete with service records that is stored 
online, replacing traditional paper reports. Your user access 
will be created for you upon contract commencement.  

Residual Spraying 
Pesticide is applied to the 
structural wall lining of the room, 
especially in the kitchen or 
washroom areas. It eliminates 
insects when their bodies are in 
contact with pesticide. 

Gelling 
Bait gel is used at cockroach 
harbourage areas in a small amount 
especially kitchen area where 
cockroaches tend to hide in 
equipments, wall sockets, water 
sensitive areas, cracks and crevices 
on the wall. 

Rat traps  

Placed inside tamper resistant 
bait stations and placed at 
rodents infestation area 

Ultra-Low Volume (ULV) Mist 
Device emits out water droplet 
mixed with pesticide to treat 
pest harbouring inside the 
premises. 

Cockroaches Trap 
Cockroaches monitoring trap to 
monitor cockroach’s infestation 
level  

Thermal Fogging 
Eliminates any adult mosquitoes 
harbouring and breeding in the 
surrounding compound. 
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Your Investment: Monthly Pest Control Service 

Option Services and solutions 
Service 

frequency 
Price/ month 

(RM) 
Price/ annum 

(RM) 

1 

5 pest cockroaches, common ants, rodents, mosquitoes  
& termite control 
To perform residual spray along internal dewan area, 
dewan toilet area, office building GF common area, toilet 
area, kitchen area, store room area, 1

st
 floor office area, 

meeting room area, all room area, pantry area, AHU 
room & toilet area, 2 floor of library room area,  all class 
room area & Surau building area 
 
Hostel building common area, all hostel room(58 room), 
laundry area & all facility room area 
 
12 units rodents bait stations to be place at hotspot of 
office area, riser room area & hostel riser room area 
 
To perform diesel based fogging service along external 
perimeter of MPC building 
 
To perform termite bait station along the infested area 
with a maximum of 4 point  

12x  
(Monthly) 

900.00 10,800.00 

Total Per Annum: 10,800.00   XXX 

SST: 0    

Grand Total Per Annum: 10,800.00    

 
Note: The above proposed treatment is quoted based on the current infestation level. Any subsequent or other pest 

infestations not covered in this proposal will require resurvey, additional treatments and will be chargeable. 

 

Terms and conditions 

 This quoted package is valid for 30 days from the date hereof 

 Upon signing the job confirmation/order form, full payment be made before commencement of treatment  

 All payments should be made payable to Rentokil Initial (M) Sdn Bhd  via cash, cheque or credit card 

 
We trust that our proposed solution is acceptable to you and we await your favourable reply. Thank you. 
 
Yours faithfully,    
 
Rentokil Initial (M) Sdn Bhd  (12889-M) 

 

I/We accept the above proposal, 

Stephen Juno          

  

Name: Stephen Juno  Name: 

Designation: Customer Development Executive  I/C No.: 

Contact No.: 019-753 6589  Date: 
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myRentokil – Getting Started 
 
You will receive an activation email to activate your account once the barcode(s) and account setup are done.  

 
 
Type and bookmark the myRentokil URL in your web browser or go to rentokil.com.my to log in to your account. 

 
 
Try it out! Navigate your account dashboard and access your service information.  

 
 

Need more information? Click on ‘Contact Us’ to find the FAQs and videos or you can easily send us a message too! 

 


