
 
 
 
 
 
 
 
 

 

 
 
 
 

BENCHMARKING VISIT INDUSTRY 4.0 

3rd-8th OCTOBER 2022 

TOKYO, JAPAN 

 

IN COLLABORATION WITH JAPAN PRODUCTIVITY CENTER (JPC) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Introduction 
 
The Industrial Revolution 4.0 has penetrated across the industrial world. It promotes 
innovation in organizing and controlling the entire value chain life cycle. The Industrial 
Revolution 4.0 not only brings convenience, but it also acts as a new trend toward 
smart technology. 
 
Hence, Malaysia Productivity Corporation (Northern Region Office, Penang, Malaysia) 
are taking the opportunity by conducting ‘Benchmarking Visit Industry 4.0 to Tokyo, 
Japan’ especially for Small Medium Enterprise (SME’s) 
 
Objective 
 
Sharing best practices from visited organizations to improve the productivity and 
widespread knowledge and best practices in the industry. 
 
Expected Outcome 
 
Disseminate information to Malaysian industry community on the importance and 
preparation to enter the Industrial Revolution 4.0 in helping to improve productivity and 
competitiveness of the country 
 
Propose Itinerary 
 
3rd -8th October 2022 (Japan Productivity Center may suggest on the suitable date) 
 
Tentatively as per Appendix A 
 
Arrangement of the company visit 
 
Japan Productivity Center may suggest the suitable company/industry which is related 
to this benchmarking visit. 
 
Participants 
 
8 participants  

1) 2 participants from Malaysia Productivity Corporation (MPC) 
2) 2 participants from Implementation Coordination Unit-Prime Minister Office 
3) 6 participants from SME’s 

 
 
 
 
 
 
 
 
 
 



Ground Arrangements 

1) Accommodation (4 single rooms, 3 twin sharing rooms)
2) Meals Lunch (on 3rd, 4th, 5th & 7th October 2022) for 10 pax
3) Welcoming Dinner (on 3rd October 2022)
4) Transportation (for 10 pax)

Payment 

Payment to be paid directly to Japan Productivity Center (JPC) inclusive of 
professional fees. 

Estimating cost shall not be more than RM 60,000.00 (~1,850,00.00 JPY) 

Person In-Charge 

Ahmad Fathan Abdul Rahim (Mr) 
Malaysia Productivity Corporation (Northern Region Office) 
Penang, Malaysia 
fathan@mpc.gov.my  
+6012 470 6469

mailto:fathan@mpc.gov.my


APPENDIX A 
 

BENCHMARKING VISIT INDUSTRY 4.0 
TOKYO, JAPAN 

3-7 OCTOBER 2022 
 

Date Time Activivity Location 

2 Oct 2022 2115 Depart from Penang International Airport - KLIA PIA 

Sunday    
  2330 Kuala Lumpur International Airport – Tokyo 

(Narita) 
KLIA 

      
3 Oct 2022 0740 Arriving at Tokyo (Narita International Airport) NIA 

Monday    
  Check in Hotel & Lunch  
     
 1800 Welcoming Dinner  

4 Oct 202 0900- Challenges of Industry 4.0 Technology Adoption 
for SMEs in Japan 

JPC 

Tuesday 1200   

  Lunch  

 1400- Industry 4.0: The Beneficial Trends and 
Acceptance For SMEs in Japan 

JPC 

 1600   

5 Oct 2022 0900- Benchmarking Visit 1 (Service Sector) TBC 
Wednesday 1200 *JPC to suggest on the visit  

    
  Lunch  

    
 1400- Benchmarking Visit 2 (Food Industry) TBC 

 1600 *JPC to suggest on the visit  

6 Oct 2022 0900- Benchmarking Visit 3 (Manufacturing Sector) TBC 
Thursday 1200 *JPC to suggest on the visit  

     
  Lunch  
     

7 Oct 2022 0900- Benchmarking Visit 4 (Manufacturing Sector) TBC 

Friday 1200 *JPC to suggest on the visit  

    

  Lunch  

8 Oct 2022 1020 Depart from Narita International Airport to Kuala 
Lumpur International Airport 

NIA 

Saturday    

    

 
 
 


