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Kuala Lumpur

Day 1: 17/ November

Room1

Room?2

1. Nexus: Healthcare 3. Standards & Accreditation

TOPIC:

MODERATOR:

SPEAKERS:
-Government
- Policy

- Academic

- Association
-Industry 1
-Industry 2

- International

9.30am-11.00am

Strengthening ASEAN's Private Health Services
Sector; Resilience, Innovation & Regional
Integration

Dato Jacob

Standards, Accreditation, and Trade Development
in ASEAN; Unlocking Trust for Services Export
Growth

Mr. Jack Yao

2. Sports & Recreation 4. Nexus: Digital

MODERATOR:

SPEAKERS:
-Government
- Policy

- Academic

- Association
-Industry 1
-Industry 2

- International

11.00am -12.30pm

Strengthening ASEAN's Private Health Services
Sector; Resilience, Innovation & Regional
Integration

Dato Jegatheesan Mani

ASEAN Digital and Al Governance;
Empowering Women in Emerging Technology
Leadership

Mr. Andy Phanthapangna | Prof. Aini Suzana Arifin
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Day 1: 17/ November

2.00pm-5.00pm

Roundtable

OUTPUT:

KEY POINTS:

SPEAKERS:

Room1

1. ASEAN Centre for Service Excellence

& Mutual Recognition

Reducing Trade Deficit in Services

= Presenting best practices in
professional accreditation.

= Defining models for cross-border health
services and compliance.

= Highlighting gaps in recognition, diagnostics,
and tech standards.

= Proposing regional talent pipelines and service
centre locations.

= Defining aroadmap to formalise and certify
ASEAN sports professionals.

= Developing trade-ready services and
infrastructure packages.

= |dentifying how to replace imported talent and
services with local expertise.

= Framing sports and wellness as strategic
drivers of productivity, national pride,
and economic.

Room?2

2. Recognition and
Accreditation Pathways

Digital and Al Governance

= Highlighting the gaps in enforcement and
harmonisation of service standards
across ASEAN.

= Proposing digitised, interoperable MRA
systems to track and validate licensing.

= Recommending new policy models and trust
frameworks to guide declaration statements.

= Laying groundwork for the ASEAN Professional
Services Trust Mark or equivalent initiative.

= Trustand transparency in Al systems.

= Gender inclusionin Al leadership.

= ASEAN cooperation on Al regulation and
certification - (Can involve Sarawak in with this

= Scaling responsible digital services exports

= (MIFA)
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Day 2: 18 November

Room1

Room?2

Forum 5. Nexus: Professional Services 7.Nexus: Construction

TOPIC:

MODERATOR:

SPEAKERS:
-Government
- Policy

- Academic

- Association
-Industry 1
-Industry 2

- International

9.30am-11.00am

Unlocking ASEAN's Professional Services
Potential; Repositioning Malaysia as the Hub for
Cross-Border Services Trade

Dato Jacob

Rebuilding ASEAN'’s Construction and Built
Environment Services; Sustainable Design, Cross-
Border Certification & Professional Services
Export Pathways.

Mr. Jack Yao

MODERATOR:

SPEAKERS:
-Government
- Policy

- Academic

- Association
-Industry1
-Industry 2

- International

11.00am -12.30pm

Powering ASEAN's Electrical & Electronic (E&E)
Services Growth; Trade Facilitation, Mobility, and
Regional Standards for Cross-Border E&E Services

Dato Seri WSH

Reimagining ASEAN Tourism Services for
Regional Resilience and Service Export Growth

En. Rohizam
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Day 2: 18 November

2.00pm-5.00pm

Roundtable

OUTPUT:

KEY POINTS:

SPEAKERS:

Room1

3.ASEAN Services Trade

Competitiveness

Services Interoperability & Certification

= Thereduction of services trade barriers

= New recognition and certification models

= Export-enabling ecosystem formation

= Drafting of the AIFTIS Declaration on Regional
Professional Services Export Readiness

= Mapping priority sectors for harmonised
ASEAN service standards

= Designing aregional services certification trust
framework

= Addressing data, digital infrastructure, and
cybersecurity barriers

= Defining pilot projects or cooperation zones for
E&E services mobility

Room?2

4. ASEAN Services Mobility & Mutual
Recoghnition

Services Platforms & Digital Trade

= Defining professions and standards needed for
mutual recognition in construction

= Creating the ASEAN framework for green
professional certification

= Harmonising digital and BIM compliance
pathways

= Laying the groundwork for ASEAN-led
export initiatives in design, engineering, and
construction supervision services

= |dentifying digital infrastructure needs for
regional tourism growth

= Providing examples of scalable ASEAN tourism
business models

= Informing policy around regional branding and
certification

= Highlighting regulatory and trade facilitation
issues blocking growth
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