
Proactive and detail-oriented IT student with internship experience in software development,
seeking to further enhance my skills through a dynamic opportunity that involves both
software and networking domains. Eager to apply my knowledge in network design, system
maintenance, and programming to contribute to innovative IT solutions while gaining broader
industry exposure

Shopee Xpress
Warehouse Sorter

Facilitated effective communication among team members by participating in regular
meetings and sharing relevant information about warehouse operations
Expedited order fulfillment through efficient use of warehouse equipment, such as pallet
jacks and forklifts
Assisted in inventory management by tracking sorted items and reporting discrepancies to
supervisors.
Maintained thorough records of sorted items using warehouse management software
systems for accurate tracking purposes

May 2024-Jul 2024

OBJECTIVE

017-2965921 · danialezzaqprofession@gmail.com 
· Cheras, Selangor · LinkedIn: Danial Ezzaq

DANIAL  EZZAQ 
B IN  ZANIZAM

PROFESSIONAL EXPERIENCE

AWARDS

Final Year Project (Zenith: Brainwave) Best Award (2024)

Computer Science Department Best Award (2023)

Twin Continent SDN BHD
IT Support Technician

Perform routine PC maintenance, including hardware and software cleaning, to ensure
optimal system perfomance
Troubleshoot and resolve technical issues with both hardware and software components
Educate clients on effective management of their PC files and system reliability
Collaborate with team members to address complex technical challenges and deliver
efficient solutions

June 2023-Aug 2023

Heitech Padu Berhad
Software Developer Intern 

Assisted in developing and maintaining web-based healthcare systems, working across
both front-end and back-end components
Gained hands-on experience with JavaScript, HTML, SQLyog, and JSON in real-world
development projects
Participated in code reviews, system setup, and continuous integration tasks under
guidance from senior staff
Demonstrated strong problem-solving, self-learning, and adaptability when facing
unfamiliar technologies and tasks

Jan 2025-June 2025

https://www.linkedin.com/in/danialezzaq/


ACTIVITIES AND SOCIETIES

Activities:

International Battle of Hackers: Return of the Legends
CyberDSA
rawSEC rENTAS CTF
ITREXC, Cybersecurity Challenges

(2024)
(2024)
(2024)
(2023)

Societies:
Final Year Project (Zenith:Brainwave) (Head of Committee) (2024) 
UIS Information Technology Student Association (INTECH) (Deputy Exco of Sports & Culture)
(2022-2023)
Community Service Programme (Kem Cuti Sekolah Smart Solat) (Director) (2023)
Ekstival UIS (Deputy Exco of Welfare & Safety) (2023)

EDUCATION

Universiti Islam Selangor (UIS)                                                        July 2021 - Nov 2025
Bachelor of Information Technology, Networking Technology

Universiti Islam Selangor (UIS)                                                        July 2020 - July 2021
Foundation in Information Technology, Information Technology

SKILLS AND EXPERTISE

Software Development & Programming
Languages: Python, Java, JavaScript, HTML, CSS, SQL, PHP, MySQL, JSON
Front-end & Back-end Development
System Setup & Configuration
SQLyog, Laragon, Maven Build Tool
Troubleshooting & Debugging

Networking & IT Support
Cybersecurity, Network Security
Network & Computer Hardware Troubleshooting
IT Hardware Support
Software Installation, Preventive Maintenance

Logistics & Operations
Package Handling
Shipping & Receiving
Loading & Unloading



REFERENCES

Khairil Ashraf Elias | Head of The Computer Science Department | ashraf@uis.edu.my | 012-2718544
Dr. Normusliza Mustafa | Head of the Bachelor’s Degree Program in Information Technology
(Networking Technology) | normusliza@uis.edu.my | 012-6641184
Dr. Nurkaliza Khalid | Director of the Learning Center | nurkaliza@uis.edu.my | 013-6888130

Tools & Software
Visual Studio Code, Eclipse IDE (Java), Arduino IDE
Microsoft 365, Adobe Products, Wondershare Filmora
Oracle VM VirtualBox

Languages
Bahasa Malaysia – Native or Bilingual Proficiency
English – Professional Working Proficiency
Mandarin – Limited Working Proficiency


