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WORLD QUALITY CONGRESS & AWARDS

In today's competitive marketplace, standing apart from your rivals
is more important than ever. Customer service and other quality
tools are must-haves. Learn how to use these tools to your
advantage and sharpen your organization's competitive edge.

The World Quality Congress will take you beyond conformance to
specifications and standards. The World Quality Congress is the
forum to learn from experts to find real world solutions to real
world problems. Participants will learn more about applying TQM,

and Six Sigma. They will learn how to improve operational process,
customer service, reduce costs, and increase customer loyalty and
satisfaction from leaders in the quality industry. Read More...

Dr. R. L. Bhatia
Farmer; Founder, World CSR Day™
Founder, World Sustainability

ROLE PLAYERS 2025
Invitations for speakers now open contact at
rib@funandjoyatwork.com | secretariat@worldqualitycongress.org
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World Quality Congress & Awards

In today's competitive marketplace, standing apart from your rivals is more important than ever. Customer service and other quality tools
are must-haves. Learn how to use these tools to your advantage and sharpen your organization's competitive edge.

Co-Ordination Office
401 - 403, Prime Plaza Building, S. V. Road, Above TBZ Jeweller, Near Asha Parekh Hospital, Santacruz (West), Mumbai - 400 054
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