Maybank Online Collection Payment Solution
via Maybank2u and JomPAY
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DIGITAL JOURNEY

Being the nation’s largest bank and ASEAN’s 4th largest Bank, we’ve paved the way for many Digital 15t projects

2000

Launched
Malaysia’s 1t internet
banking service

via SMS

2005

for
basic banking

2009

Launched , the world’s
first multi-function NFC
payment service via Nokia

)

On fast forward.

(i0S) to
locate nearest ATM, branch &
latest credit card promotions
and offers

;irl:::; ’ir?c.]lg.l.iry 2006 Enhanced
for
2002 GPRS/3G phones on

2010

2015 e

Enabled , @
Click. " biometrics capability
Pay. LB for mobile banking el
Confirm. l'*-:-] . B 1 =
T Launched

, for instant

Launched , the account inquiry
payment gateway to
facilitate purchases at Introduced for
blog shops transactional site

Enabled for

2013

Accounts and Credit Cards

2016

20 1 4 = gf‘é‘. Introduced
Launched "L_J | app
— Launched
&
mobile transfers
Launched the
for Launched
& NFC

Android & i0S
mobile wallets

Launched

Launched brand new

with refreshed UI/UX
Introduced digital
transaction signing

Launched

Launched new
payment API for SMEs

2017

2018

Launched
@Maybank 32
QRPAY

Launched
reimagined

with Western Union

Maybank
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MAYBANK STATISTICS

I
\’ No.1 Internet Banking Market Share (s3.5%)

\ g |
b
o
No.1 Mobile Banking Market Share (65.4%)
‘.‘)
8 @ 11.2 mil M2U Registered Online Users

HELLO! 4.4 mil M2U Registered Mobile Users

A ’ , ’ . _
welcome to thealspe

MavbankZu [‘/.l 1N .
' @ RM386.0 mil Monetary Transactions
Processed
o < ©

'GET STARTF

Maybank



WHY SIGNING UP M2U PAYEE CORPORATION & JOMPAY WITH

3
= 30,000 80,000 60%
million
Over unique Over logins per Over new of Malaysian
visitors per month day registered users per online transactions are
month done via

Maybank



Maybank being 1 stop centre for

Allowing user ease of transaction anytime, anywhere

Comprehensive platform
with over 3.0M unique visitor
per month. Over 800++ payee

selection for customer to make
payment via M2U

@ Maybank |

maybank2u.com

FASTER PAYMENTS FLEXILIBILITY

Electronic payments

i accelerate CaSh flOW

Do your payments
anytime, anywhere

via M2U & JomPAY

Just connect with Maybank

for JomPAY and enable bill @ﬂ]

payment collection across 42

Banks in Malaysia [@9
Customers have a é
consistent payment
experience across all

Banks

PAYMENT TYPE

can set up one-time
payments, schedule
future payments or create
recurring payments

@) maybank



We offer a range of convenient ways for payment collection

om
@) Maybank JP ﬂ

Online Payment
Collection Channel

« (Can schedule payment
* Pay from anywhere
anytime
» Suitable for fee & bill
payments

]
More payment methods
20" P

Your customer can now pay using current/saving

account or credit card via online

g Fast Collection

You will receive money from the bank on next

business day of the transaction

E% Payment Tracker

Easily identify your day to day transactions

through detailed online report



@Maybank Payee Corporation Bill Payment via Maybank2u.com

maybank2u.com

Maybank2u.com is a platform which allows Maybank
customers to make a secure online payment via

M2U website, M2U App or MAE App using current &
savings accounts and locally issued credit cards.

M2U Mobile
App



8 Customer journey via M2U Payee Corporation:

Need il asistne for o b rncing Reach ot s o o more bt

Penui Regapoert A

Fidoithos

Py From

1 Pi‘y‘ To

My Faiortes

STEP 1

Login with your
Maybank2u
access via
website, M2U App
or MAE App

STEP 2

Go to 'Pay &
Transfer'

Savings Account AvalalleBelance

astructure Universty Kuafa Lumpur
InnomerkSdn Bhd

Ins.Intemal Aitors Malysia

Insitut Jantung Negara
Insitut Penilaian Negara
Insitut Teknolog! Tun Abdu Razak

STEP 3

Type to search
for the Payee
and select for
payment

Pay To Institut Jantung Negara

Amount @

Medical RecordNo ()

Episode No

Effective Date 09 September, 2021

Set Recurring

]

PayFrom Savings Acocunt-i Frlatle Bdace

PayTo Ittt Jatung Negara

Hfecire e

Tpisnde

Plezse i the detls SareVesicsbn v

STEP 4

Fill in the bill
details and
select 'Pay'

STEP 5

Request for 'Secure
Verification' or
'SMS TAC* and
confirm to complete
payment




JomPAY with

Biller only need to

JomPAY was developed as a connect to one bank
ﬂ; payNet national initiative involving Billers, Biller @]] in order to collect
PAYMENTS NETWORK MALAYSIA Banks, Bank Negara Malaysia, o> payments from
and Pay Net. .
customers via 42

JomPAY is a service that allows Banks in Malaysia.
your customers to easily pay your '

On Us
bills and invoices using bank Master

accounts or credit cards at 42 Biller 229,
=== banks’ Internet Portal, Mobile Bank ""'
Banking and ATM =%
Customers have a
AFFiN: LN ALUANCE BANK ) ALUANCE e e o 1D " ”I“ " H I |[ ||||| | H ” consistent payment
_— _ _— _ . .
™ MNKQMNM S o i &5] experience across all
Banks.

Bm::i:'l g (.) AR . !BNPPARIBAS B CIMBBANK RS CIMBISLAMIC

citibank  Deutsche Bank z »nono LEONGBANK mtmm Bork HSBC <»

HSBCEAMANAH  ICBC @) JPMorganQ ot [B]  @maybank Slaybank

MIZWHO QOCBC Bank @) ocscAl-Amin ewunuc BANK __9____ RHB®Bank
COMING
SOON

RHB®islamicBank X% RBS " oo f:::.':mﬁ s " SMBC ‘H'H'UQB

Maybank



10 A series of benefits for JomPAY Billers

Ubiquitous

Faster Simplify
Collection Payments Reconciliation
Customers can Electronic Consolidated
pay through payments report covering
any of 42 accelerate cash all JomPAY
banks flow payments

Additional benefit for choosing

. Waiver of
Waiver of Waiver of minimum
system any monthly
development maintenance collection
fee of RM10K fee capping fee

Easy Access

Connect with
only 1 Bank to
collect
payments via
42 Banks

as

60% of
Malaysian
online
transactions
are done via
M2U

Reduce Payment

Errors

Online validation
reduces
incorrect payment
information

No window
restriction for
payment made
via M2U, same
day payment
until mid night

Payment
Notification

Immediate
notification of
customer
payments
(optional service)

transaction from
M2U will be credited
to Biller’s Collection
Account on the next
day regardless of
Non-Business day or
Public Holiday



e How JomPAY appears on your Bills or Invoices?

1 logo 5 displaying
Biller Code and Reference No.

Jg'A“Y Biller Code: 5454
Ref-1: 0124007552406

JomPAY online at Internet and Mobile Banking
with your Current or Savings account.

A0 A

3 ) |
Biller has option to accept e
payment from 2 oo i @ L gy

NAL cismsn

only or together
with
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3 simple STEPs on how to Make Payment with JomPAY

STEP 1
Look for the JomPAY logo and Biller
Code on your bills or invoices
STEP 2
Log on to your preferred Bank’s
Internet Portal, Mobile Banking or
ATM and look for JomPAY = ATM
STEP 3

Enter the payment details and E
confirm payment

...that’s it!



JomPAY customer journey via Bank’s Online Banking portal

STEP 1

Login at preferred online banking

@ ViyBANK

Hella,

Eleass key in your usernama:

Please key in your password:

I

STEP 4
Validation process

STEP 2
Look for JomPAY at Pay bills menu

@ MyBANK

My Accounts = Trsnsfer | TopUp  Claim | Mobile  Pay Bills

Hi TOM TANKS! ot
Favcarits Pymart.

JnanPRY

View Accounts

Mailbox

Special Offers

From : 745839932 - Savings Account

Biller Code : 3830 - MyCOMPANY SDN BHD
Ref-1: 83748222

Amount (RM) : 230,00

# =y~ billercode and billercodename

—— confirm

Fill in required information.

STEP 3

Jom From : Select an Account
PAY =
Please key in the necessary :
Biller Code :
Ref-1: [
Ref-2:

Enter if availoble st

Amount (RM) :

€

== billercode

=

el

= amount

STEP 5

Transaction successful and completed

Jom
PAY
Status

From :
Biller Code :
Ref-1 :

Amount (RM) :
Dal-l.- ﬂ 'fimq 2
JomPAY Reference Mo. :

Bank Reference No. :

1 Successful

745839932 - Savings Account
3830 - MyCOMPANY SDMN BHD
B3748212

230.00

28-FEB-2014 08:17.06 AM
9JD72KF9

1836008

= o iiil

amount

‘I“II“M

== nbpsref

= billercode and billercodename



JomPAY customer journey via Bank’s ATM / SRM

@ Go to preferred Bank ATM/SRM Agreed to the Terms & conditions Key in the amount and confirm. Selectlon of account for payment

< SAVING
514011012131
< CURRENT
PLEASE CONFIRM >
552121000256
NO >
MORE ACCOUNT >

Input the biller code Ref-1 input Ref 2 input ChECk details & confirm the payments

Payment completed and keep receipt for future reference
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PAYMENT RECONCILIATION



Payment Reconciliation via Maybank Payee Download Portal

Thursdsy, 15 March 201 Z2 081730

MAYBANK GROUP PAYEE DOWNLOAD PORTAL
waming

Ugseof this system |5 restricted w individuals and activites authorized Dy the management of the Maybank Group, Unduthorzed wse may
result in appropriats discipinary acton andior legal prosecution.

Login
Flease antar your Usear | and Passward
Ugo I

Pasaword:

Cker| | Loan |
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Daily Transaction Report (standard)

MAYBANK MAP/ATM/MFE PAYMENT TRANSACTIONS
REFORT

IMAYBANK

DEPT 100514PAYMENT SERVICE CENTRE
JPAYEE CODE @ 1MV

JNAME

OMR ASRAE ALI ABDUL KADIR

OMOHD NASIR MUDA

JRAZEAN HAIREEN BINTI MOHD

JSERVICE

PHONE BANKING

ET

PC

ELECTRONIC BILL

INTERNET BANKING

INTERNET BANKING

INTERNET BANKING

INTERNET BANKING

INTERNET BANKING

INTERNET BANKING

INTERNET BANKING

ESI

MB

JOMPAY

JOMPAY INWARD CASA

JOMPAY INWARD CC

POC

MBE ATM

MBE CDM

MBE CQM

MFB ATM

REGIONAL SWITCH

IE SINGAPORE

FPX

M2E ISL

M2E CONV

RCMS ISL

RCMS CONV

JOMPAY RCMS ISL

JOMPAY RCMS CONV

JSUMMARY : A. TOTAL ITEM
B. TOTAL AMOUNT
C. HASH TOTAL

-#%% END OF REPORT *%%

I/C NO
5505100857 xx
6103111 xxxx

{PHN)

(ET)

(PC)

(EB)

(1B)

{IEM)

{IBC)

{(IEP)

{(IBX)

{IMA)

(IPA)

{(ESI)

(MB)

(Ir)

{1Ps)

(IPC)

(PDC)

(MA)

(mMC)

(ma)

(FA)

(RSW)

(IBSG)

(FPX)

{(M2E IsL)

(M2E CONV)

{RCMS ISL)

{(RCMS CONV)
(1P RCMS ISL)
{IP RCMS CONV)

AMOUNT
236.10
54. 85
85.00

375.95
420

DATE 30/01/19
PAYEE MNAME

BILL REF NO.

MOOD1E4

MO00D349

M1318

ITEM

0 RM
0 EM
0 RM
0 RM
0 EM
1 RM
0 RM
0 RM
0 RM
0 EM
0 RM
0 RM
0 EM
1 RM
1 RM
0 EM
0 RM
0 RM
0 EM
0 RM
0 RM
0 EM
0 RM
0 RM
0 EM
0 RM
0 RM
0 EM
0 RM
0 RM

ABC SDN BHD
OTHER REF

TRANSACTION AMOUNT

34.85

236.10
B5.00

RUN DATE
REFPORT NO DMAPO4
ADDRESS/REMARKS

31,/01,/19 PAGE: 1

MEDIA
Jp
IBEM
JBs

Maybank
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Sample Payment file (standard specs)

1MVABC SDN BHD 3001 2019MAYBANK

IMVMRE ASRABE ALI ABDUL KADIR 55031008576900000023610M000184
1IMVMOHD NASIR MUDA 61031111500700000005485M000349
1IMVRAZEAN HAIREEN BINTI MOHD Q0000008500M131E
1MvO0000030000000027 59500000420

Maybank



b) Payment Record
19 ) Pay

R Field Name Format Column Length | Description

Sample Payment f‘l le Layout PAYEE_CODE X(03) 1-3 3 Payee Code

NAME ¥(25) 4-28 25 Customer Name
(Standard SpeCS) IC_MUMBER ¥[12) 25 - 40 12 Old IC/Mew IC/Buss Registration

AMOUNT 2(9)vag 41-51 11 Transaction Amount

BILL_NUM X¥(30] 52-81 30 Bill Account Mumber

BIL_REF ¥[14] B2-95 14 Bill Reference Mumber

DETAILED ADDRESS X¥[80] 06 - 175 B0 Address (Reserved For Pusat Zakat
a) Header Record Only)

FILLER ¥(18) 176-191 15 Filler
Field Name Format Column Length | Description ;F;{_ EEEENTIHER ;[gj]l ;z; 1 i ;::_-Zisl t[i: artfr[ DOMMYYY |
PAYEE_CODE ¥(03) 1-3 3 Payee Corporation Code. Given by TOTAL 200 Bytes

Maybank

PAYEE_NAME X(30) 4-33 30 Payee Corporation Name c) Trailer Record
P.&.TMENT_DATE g[DS] ¥-41 B Transaction da'ﬁl' [ DDMM?YYH‘}' Field Name Format Column Length Description
INSTITUTION Ko7 |42-48 |7 | Defaultto MAYBANK SRAND TOTALTEN Ficson T4 35| Grand Total e COUToF
FlLLER Kl:lSll 49 -199 151 FI”EI’ GRAND_TOTAL_AMOUMNT PIC 9{11)va9 11 - 23 13 Z?:;nde;zfla?:;:.r;dcunt Count in
HEADER-IDENTIFIER X(1) 200 1 Defaultto 0 Payment Record

HASH_TOTAL PIC 9({08) 24 -31 ] Used for security verification.
TOTAL 200 b'ﬁfs Sum of:

a) Bill Account Number(last 4
digit, ignore alphabet)

b} Grand Total
Amount(Exclusive of decimal
point)

c) Grand Total Item

Mote: aAlphabet in Bill Mumber
will be translated to ‘0"

FILLER PIC X{169) 32-19%9 169 Filler
TRAILER_IDEMTIFIER PIC X{200) 200 1 Default to 9"
TOTAL 200

bytes

Example of HASH TOTAL

Bill act no.: 90507182

Last 4 digit Bill act no: 7 +1 +2= 8Grand total amount : RM195 Grand total trx - 1
Hence HashTotal = 8 + 195 +1 = 204

Maybank
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Registration (for new payee)

to Login

website

Fill up on the necessary

: . : and choose the
and perform online registration

Sign Up Now

You need to

Upon
completion, a notification will be
sent to your designated email for
verification

4 Done!

Once completed, you can
button for online
submission. Please take note that
you are required to have a
in order
to apply as our Payee
Corporation.

20



THANK



